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Introduction

The Ariadne is a server-client system for controlling display of electronic signs. There is a server part with a
web-based user interface for content management. The signs are clients of the system. The signs poll the
server for instructions about what to display and display the content at its monitor. The signs have different
capabilities; some support only text and images and other also support rich media such as flash or video.

Sincerely,
The Ariadne Team
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CHAPTER 2.

Ariadne Overview

The Ariadne is a server-client system for controlling display of electronic signs. There is a server part with a
web-based user interface for managing the content. The signs are clients of the system. The signs poll the
server for instructions about what to display and displays the content at its monitor. The signs have different
capabilities; some supports only text and images and other also rich media such as flash or video.

The primary applications of sign systems are a combination of visual information: Directory to Events (way
finding), Visitor information, Room Event information, Specific and general Information, Message.

Each type of visual information can be displayed in separate windows on a sign and are prioritized according
to the general Layer specification.

The Ariadne system contains the following components:

e Ariadne Database

e Ariadne IUI

e Ariadne Scheduler Service

e Ariadne External Booking Service

o Data Synchronization Service
Ariadne Database is a database used to store Ariadne Application’s data
Ariadne Ul Application is a Silverlight application for user to view and edit items.

Ariadne Scheduler Service is to generate schedule files for signs to read and display information. To send
event successfully to signs, Scheduler Service must be installed on the target computer.

Ariadne External Booking Service is used to import events booked by other booking system to Ariadne
database.

Data Synchronization Service is running to synchronize the data in the Ariadne Database’s tables. The
service is also for create new element in series event which has been in a specific time range compare to the
current date. When day pass (at midnight), the service would check if an element in a series event satisfy the
time range condition and create an event if it does. The Data Synchronization Service runs in 1 hour time
interval and synchronizes data for the customer whose is at 12pm.
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Definitions, Acronyms and Abbreviations

Term

Internet Information Services
ns)

Microsoft SQL Server

Microsoft .NET Framework

UI

Sign

Table 1. Terminology List

Definition

A Web server with integrated, reliable, scalable, secure, and
manageable capabilities available over an intranet, the Internet,
or an extranet, and is a tool for creating a strong communications
platform of dynamic network applications.

A database management system that supports Structured Query
Language (SQL).

A set of Microsoft software technologies for connecting
information, people, systems, and devices. It enables a high level
of software integration through the use of Web services — small,
discrete, building-block applications that connect to each other as
well as to other, larger applications over the internet.

Intuitive User Interface
A physical stand with a built in monitor and client system to

interpret the instructions from the server part of the system and
visually display the output for the Viewers.
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CHAPTER 3.

Installation

This chapter describes how to install and set up Ariadne application. In this chapter:
e System Requirements

e Installing Prerequisite Software
e Installing Ariadne

e Removing Ariadne

e Post-Installation Setup

System requirements
This section elaborates on the essential system requirements that should be met prior to beginning the Ariadne
installation.

Hardware Requirements

e 4Gb of RAM

e Processor Xeon Dual Core 2.83 GHz or higher

e 100 GB hard disk space available for the Ariadne Web Server.
e 100 GB hard disk space available for the Ariadne database.

Software Requirements
Ariadne server:

The table below shows the compatible installation options for components used in the Ariadne server to some
certain operating systems:

S Database SelrailiEr External Data
Ul sQL 2008 SQL2008 SQL2012 ggpvice Booking Synch
(O] 32bits R2 64bits Native Service Service
Windows 2008
(32 bit) v Y N N Y Y Y
Windows 2008
R2 (64 bit) v N Y N Y Y Y

Windows 2012

Standard (64 bit) ' N N Y Y Y Y

Y: The component can be installed into the relevant operating system.
N: The component cannot be installed into the relevant operating system.

- The English Windows server and SQL server must be employed.
- Make sure that no website uses port 80 on the machine where Ariadne server is installed.

Installing Prerequisite Software

Ariadne can run on the following operation systems: Windows Server 2008 (32 bit), Windows 2008 R2 (64 bit)
and Windows 2012 Standard (64 bit).
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Installing Microsoft .NET Framework

To run Ariadne you will need to have installed Microsoft .NET Framework 4.5.1

Microsoft .NET Framework 4.5.1 Redistributable Package is available here

You can check whether you have.NET Framework installed or check the installed version by looking
in Control Panel, Add or Remove Programs. If .NET Framework is installed on your machine, it should
appear on the list.

Installing Microsoft Internet Information Services

Ariadne web application is hosted on a server running Internet Information Services (IIS). Prior to installing
Ariadne application, you must make sure that IIS is installed on the target computer or a computer within your
network.

If the version of IIS is 6.0, it must include the components below:

e Common Files
¢ Internet Information Services Manager
e World Wide Web Service:

o Active Server Pages

o Internet Data Connector

o Server Side Includes

o World Wide Web Service

If the version of IS is 7.0, it must include the components below:

e Common HTTP Features
e Application Development
e Security

¢ Management Tools

Installing Microsoft SQL Server

Ariadne uses Microsoft SQL Server to store data in a database. Prior to installing Ariadne, you must make
sure that SQL Server is installed on the target computer or a computer within your network.

For information on how to install Microsoft SQL Server, please refer to the standard Microsoft SQL Server
documentation.

Information about Microsoft SQL Server is available here.

Microsoft SQL Server Management Client tool must be setup to manage SQL Server. The SQL server has to
be set to use Mixed mode security (Windows and SQL):

1. Rightclick at the SQL server in the main menu and select Properties


http://www.microsoft.com/en-us/download/details.aspx?id=40779
http://www.microsoft.com/sql/default.mspx

'Ariadne
System

El18) 19216813 (SQL Server Connac

@ (3 Databases

@ 3 Security

(3 Server Objects
(3 Replication

@ [ Management

Disconnect
Register...
New Query
Start

Stop

Pause
Resume
Restart

Reports
Refresh

Properties

Figure 1.  Object Explorer

CHAPTER 3
Installation

2. Inthe Server Properties window, select Security on the left panel and set the Server authentication as
SQL Server and Window Authentication mode

3 Server Properties - 192.168.1.3

Selectapage

A Memory

%2 Connections

4 Database Settings

S scipt v [ Hep

Server authentication
) Windows Authenticaion mode
@ SQL Server and Windows Authentication mode

Login auditing
) None
© Faied logins only
@) Successful logins only

Figure 2.  Server properties window

Installing Ariadne system

Ariadne Database installation

Launch the Ariadne installer by double clicking the file named Installer.exe
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P Ariadne Installer *

i d-oi

FoNEIEO [y

£

Install Components | Database Upgrade | Configuration | About |

Welcome to the Ariadne Installer.
—Please select the components to install:
Ariadne Database

Ariadne Ul

Ariadne Scheduler Service

Ariadne Data Synchronization Service

Access Database Engine

|
|
|
Ariadne External Booking Service |
|
|
|

Arniadne Sign Server

Read the Arizdne Instsllation and Upgrade Guide Cancel

Figure 3.  Ariadne Installer wizard

Click the [Ariadne Database] button to start the Ariadne database installation.

I‘( Ariadne Database - InstallShield Wizard

wWelcome to the InstallShield Wizard for
Ariadne Database

The Installshield{R) Wizard will install Ariadne Database on
wour computer, To continue, click Mesxt,

WARMING: This program is protected by copyright law and
international treaties,

= Back I Mexk = I Cancel

Click [Next] to proceed.
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iie!rl' Ariadne Database - InstallShield Wizard

Database Server

Select dakabase server and authentication method

Database server that vou are installing ko:

I {local) j Bromwse, .. |

Canneck using:

" windows authentication credentials of current user

{* Server authentication using the Login ID and password below

Login ICx: Isa

Password: I snsnses

Inistallshield

< Back | Mext = I Cancel |

Select the database server where the Ariadne database will be installed. If your current login user does not
grant you the right to create a new database on the database server, you must provide the installer with user
name and password which has the right to create new database. Click [Browse] to find the database server

on your local network.

i‘é‘n Ariadne Database - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqgin installation,

Click Install to begin the installation,

If wou want to review or change any of vour installation sektings, click Back. Click Cancel ko
exit the wizard,

Inistallshield

< Back, I Install I Cancel

Click [Install] to perform the Ariadne database installation.
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i'._%- Ariadne Database - InstallShield Wizard

Installing Ariadne Database

The pragram Features wou selected are being installed,

Please wait while the Installshield Wizard installs Ariadne Database, This
may take sewveral minutes,

Skakus:

|

Imstal Shicld

= Back fdexk = | Zancel I

i Ariadne Database - InstallShield Wizard
e o
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Ariadne
Database. Click Finish to exit the wizard.

= Back I Finish I Zancel

Click [Finish] to close the Ariadne database installer wizard.

After the installation, Ariadne Database can be upgraded by the Database Upgrade tool described in the
Upgrading Ariadne Database section in this guide.

Ariadne IUl installation

On initial screen of Ariadne Installer Wizard, click the [Ariadne [UI] button to start the Ariadne web server
installation.

11
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i'._% Ariadne IUI - InstallShield Wizard

Welcome to the InstallShield Wizard for
Ariadne 1UI

The InstallShisld(R) Wizard will install Ariadne IUT on your
computer, To conkinue, click Mext,

W ARMING: This program is protected by copyright law and
international treaties,

< Back: I hext = I Zancel

Click [Next] to continue.

i'._% Ariadne IUI - InstallShield Wizard

Destination Folder

Click Mext boinstall to this Folder, or click Change ko install to a different

G Install Ariadne IUT ko
Ci\Program FileshAadd-On Producks! Ariadne IUT, Change... |

Daka Folder:
@ C:1Ariadne’, Change... |

Installshield

< Back I Mexk = I Cancel |

Select the location for Ariadne IUI installation folder and the Data folder where all dynamic content will be
placed.

Click [Next] to continue.
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i'-:!:“ Ariadne IUI - InstallShield Wizard

Ariadne Website Information

Enter Ariadne website information

Wiebsite Mame I.ﬁ.riadneS Hosk Mame IKDIding|
IP Address |192. 168.1.50 Part IBD

Imstallshield

< Back I Mext = I Cancel |

Input Domain name and host name of the site, and enter the IP which the Ariadne site will be using.
Click [Next] button to continue.

ii.‘% Ariadne IUT - InstallShield Wizard

Database Server

Select database server and authentication method

Database server that vou are installing to:

IE ﬂ Browse, ., |

Login IC: |.C\riadne2.¢\ppLIser

Password: Iooooooooooooooooo

Mame of database catalog:

Ariadnez

Installshield

< Back. | Mexk = I Cancel

Enter IP or name of the Ariadne database server.
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fiz Ariadne IUT - Installshield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click, Inskall bo begin the installation,

IF wou wank to reviews or change any of wour inskallation setkings, click Back, Click Cancel ko
exik the wizard,

InstallSthield

< Back I Install I Cancel

Click [Install] to begin the install process.

iié'n Ariadne IUI - InstallShield Wizard

Installing Ariadne IUI

The progran Features you selected are being installed,

Please wait while the InstallShield Wizard installs Ariadne 10T, This may take
several minutes,

Skatus:

|

InstallSthield

= Back Mdext = | Cancel I

CHAPTER 3
Installation
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Ariadne IUI - Installshield Wizard

InstallShield Wizard Completed

The Installshisld Wizard has successFully installed Ariadne LT,
Click. Finish to exit the wizard,

[~ show the Windows Installer lag

= Back I Finish I Cancel

Click [Finish] to close the Ariadne web server installer.
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Post-installation Setup
You have to manually check and, if needed, setup MIME types for the Ariadne website as in the table below:

Extension MIME Type

.sch application/schedule+xml
.rss application/rss+xml

.ply application/playlist+xml
Xxaml application/xaml+xml

.xap application/x-silverlight-app
Xbap application/x-ms-xbap

For more information of how to setup MIME types in IS 7, refer to the Appendix B: MIME type
implementation.

INoTe: Time of Ariadne database server and Ariadne Ul server must be the same.

Microsoft Office Access database engine 2007 installation

On initial screen of Ariadne Installer Wizard, click the [Access Database Engine] button to start the Microsoft
Office Access database engine 2007 installation. Then follow the Microsoft Office Access database engine
2007 wizard’s instruction to install the engine.

Ariadne Scheduler Service installation

On initial screen of Ariadne Installer Wizard, click the [Ariadne Scheduler Service] button to start the Ariadne
scheduler service installation.

Welcome to the InstallShield Wizard for
Ariadne Scheduler Service

g The InstallShield{R) Wizard will install Ariadne Scheduler Service =
[ on wour compuker, To continue, click Mext,

Ariadne Scheduler
Service

ALY ATMTATIATATANE

W ARMIMG: This program is probected by copyright law and
international treaties,

Add.Or

< Back I Mext = I Cancel

Click [Next] to continue.

16
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{ii Ariadne Scheduler Service - InstallShield Wizard

Destination Folder

Click Mext boinstall to this folder, o dick Change to install to & different Fold

@ Install Ariadne Scheduler Service o

C:\Program Filestadd-On ProductshAriadne Scheduler Service | Change. .. |
Data Folder:
CiiAriadne) Change... |

Installshield

< Back I Mext = I Cancel |

Select location for Scheduler Service installation folder and the Data folder which is the same data folder that
you selected during the Ariadne IUI installation. The data folder path is used for saving Scheduler file and
logging purposes.

Click [Next] to continue.

iiél- Ariadne Scheduler Service - InstallShield Wizard

Website Idenfitication

Enter Website Identification

Application W' Rook:  |10.10.2,103 Pork: IBD
Installshield
< Back, Mexk = I Cancel

Select the Ariadne IP, and click [Next].
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{i Ariadne Scheduler Service - InstallShield Wizard

Database Server

Select database server and authentication method

Database server that vou are installing to;

Im j Browse. ., |

Login ID: I.ﬂ.riadneEAppUser

Passward: I I I

Marie of database catalog:

|.0.riadn32

Installshield

< Back | Mext = I Zancel |

Enter IP or name of the Ariadne Database server then click [Next] to proceed.

{i Ariadne Scheduler Service - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

IF ywou wank ko review or change any of vour installakion settings, click Back, Click Cancel ta
exit the wizard,

Installshield

< Back I Install I Zancel

Press [Install] to begin the installation process.
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izt Ariadne Scheduler Service - InstallShield Wizard

Installing Ariadne Scheduler Service

The program Features wou selected are being installed,

Please wait while the InstallShield Wizard installs Ariadne Scheduler Service,
This may take several minutes,

Skatus:
Registering product

I

Installshield

% Back | fdext = | Cancel I

izt Ariadne Scheduler Service - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully inskalled Ariadne =

J— Scheduler Service, Click Finish to exit the wizard. =

Ariadne Scheduler =

Service E
Add-On

4

% Back I Finish I Zancel

The Ariadne scheduler service installation has now been finalized.
Click [Finish] to close the installer.

Scheduler Service will start automatically after the installation.

Ariadne External Booking Service installation

CHAPTER 3
Installation

On initial screen of Ariadne Installer Wizard, click the [Ariadne External Booking Service] button to start the

Ariadne External Booking Service install.

19
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i'._g- Ariande External Booking Service - InstallShield Wizard

Welcome to the InstallShield Wizard for
Ariande External Booking Service

The InstallShield(R.) Wizard will install Ariande External Booking
Service on your computer, To conkinue, click Mext,

WARMNING: This program is protected by copyright law and
international treaties,

= Back I Mexk = I Cancel

Click [Next] to continue.

i‘._%- Ariande External Booking Service - InstallShield Wizard

FTP Destination Folder
Click Mezxk bo install ko this folder, or click Change to install ko a different F

G Install Ariande External Booking Service to:

C:\Program Files)Add-Cn ProductsiAriande External Booking Change... |
Service),

G Data Folder:
C:iAriadne), Change... |

InistallShield

« Back I Mext = I Cancel |

CHAPTER 3
Installation

Select the location for External Booking Service installation folder and the Data folder which is the same data
folder that you selected during the Ariadne Ul installation. The data folder path is used for logging purpose as

External Booking Service log file would be placed in the Log folder located in the data folder.

Click [Next] to continue.

20
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{i@ Ariande External Booking Service - InstallShield Wizard

FTP Destination Folder

Click Mext bainstall ko this Folder, or click Change to install bo & different F

FTP Destination Faolder:
G CihariadnetFTPY Change... |

Installshield

« Back, I Mext = I Cancel

Enter the location where xml import data should be imported from.

{i@ Ariande External Booking Service - InstallShield Wizard

Database Server

Select database server and authentication method

Database server that vou are inskalling to:
I m j Browse. ., |

Login ID: |.C\riadne2.0.ppUser

Password: I SESEENANENRERENES

Mame of database catalog:

|.0.riadn32

Installshield

« Back, | Mext = I Cancel |

Enter IP or name of the Ariadne Database server, and click [Next].

CHAPTER 3
Installation
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i‘é‘n Ariande External Booking Service - InstallShield Wizard

Ready to Install the Program

The wizard is ready ta begin installation,

Click. Install ko begin the installation,

IF vwou wank bo review or change any of wour inskallation settings, dick Back, Click Cancel to
exit the wizard.

Imstal|Shield

< Back I Install I Zancel

Press [Install] to begin the installation process.

{& Ariande External Booking Service - InstallShield Wizard

Installing Ariande External Booking Service

The program Features wou selected are being installed,

Plzase wait while the InstallShield Wizard installs Ariande External Booking
Service, This may take several minokes,

Skakus:

|

Installshield

< Back Iext = | Cancel I

CHAPTER 3
Installation
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i:‘a Ariande External Booking Service - InstallShield Wizard

InstallShield Wizard Completed

The InstallShigld Wizard has successFully installed Ariande
External Booking Service. Click Finish ko exit the wizard,

< Back I Finish I Zance] I

The Ariadne external booking service installation has now been finalized. Click [Finish] to close the installer.

Ariadne External booking service will start automatically after installed.

Ariadne DataSynchronization Service installation

On initial screen of Ariadne Installer Wizard, click [Data Synchronization Service] button to install the Data
Synchronization Service.

iz Ariadne DataSynchronization Service - Installshield Wizard
G
Welcome to the InstallShield Wizard for

Ariadne DataSynchronization Service

The Installshigld(R) wizard will install Ariadne
DataSynchronization Service an your computer, To conkinue,
click Mext,

WARMING: This program is protected by copyright law and
international treaties,

< Back. I Mext = I Cancel

Click [Next] to continue.
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i'é’- Ariadne DataSynchronization Service - InstallShield Wizard

Destination Folder

Click, Mext ko install to this Folder, or click Change ko install to a different fold

G Install Ariadne Datadynchronization Service bo;

C\Program Files (xa6)add-0n Productsiariadne Change. ..
Dratasynchronization Serwvice),

G Data Folder:
ChAriadnel Change...

Instal|shield

< Back I Mext = I Cancel |

Select the destination folder where the Ariadne DataSynchronization Service files should be placed and the
Data folder which is the same data folder that you selected during the Ariadne Ul installation. The data folder
path is used for logging purpose as External Booking Service log file would be placed in the Log folder located
in the data folder.

Click [Next] to continue.

i'él' Ariadne DataSynchronization Service - InstallShield Wizard

Database Server

Select database server and authentication method

Database server that you are installing to:

IE j Browse. ., |

Login ID: |AriadneZ.¢\|:u|:uLlser

Password: I YI I

tame of database catalog:
Ariadnez

Installshield

< Back | Mexk = I Cancel

Enter IP or name of the Ariadne Database server.
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i'él' Ariadne DataSynchronization Service - InstallShield Wizard

Ready to Install the Program

The wizard is ready bo begin installation,

Click. Install ko begin the installation,

If wou wank bo resiess or change any of your installation settings, dick Back, Click Cancel to
exit the wizard,

Installshield

< Back I Install I Cancel

Click [Install] to begin the installation process.

i'él' Ariadne DataSynchronization Service - InstallShield Wizard

Installing Ariadne Datasynchronization Service

The program features vou selected are being installed,

Please wait while the InstallShield Wizard installs Ariadne
Datasvnchronization Service., This may kake several minukes,

Skakus:

]

Installshield

= Back. Mk = | Cancel I

CHAPTER 3
Installation
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iié" Ariadne Datasynchronization Service - Installshield Wizard

‘ Installshield Wizard Completed

""" The Installshield Wizard has successfully installed Ariadne
I, Datasynchronization Service, Click Finish to exit the wizard

Ariadne Data
synchronization
Service

[ Show the Windows Installer log

:

< Back I Finish I Canize|

The Ariadne DataSynchronization Service installation has now been completed.
Click [Finish] to close the installer.

Ariadne DataSynchronization Service starts automatically after the installation.

Ariadne HWI Server installation

On initial screen of Ariadne Installer Wizard, click [Ariadne Sign Server] button to start installing Ariadne HWI
Server. This will open the Ariadne Sign Service installation wizard:

adne Sign Service - InstallShield Wizard

Welcome to the InstallShield Wizard for
Ariadne Sign Service

The Installshield{F) Wizard will install Ariadne Sign Service on
waur computer, To continue, click Mext,

iadne Sign Server

WHRNING: This program is protected by copwright law and
international treaties,

AT ML AT T

Add-On A

Cancel |

= Barck:

Click [Next] to continue...

The default installation destination or data folder can be changed by clicking [Change]... and browse the
customized folders.

26
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Click [Next] to the next step.

i'.fa Ariadne Sign Service - InstallShield Wizard

G Inskall Ariadne Sign Service to;
CiiProgram Files\Add-On ProductsiAriadne Sign Servert Change. .. |

@ Daka Folder:
Chariadne) Change... |

Imstallshield

< Back I Mexk = I Cancel

Enter Ariadne Sign Server IP into the box and click [Next]

i Ariadne Sign Service - InstallShield Wizard

IF Address 192,168,150

Installshield

< Back | et = I Cancel I

Select the Database server that you are installing by choosing from the list or using [Browse] button.
Click [Next] to continue...
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i'._{'a Ariadne Sign Service - InstallShield Wizard

Database server that wou are installing bo;

Im j Braowse, .. |

Login ID: |.0.riadne2.¢\|:upUser

Passyiord: I Tt

Mame of database catalog:

|.ﬂ.ria|:|n82

Imstallshield

« Back | Mext = I Cancel

Click [Install] to start installation progress...

i-‘a Ariadne Sign Service - Installshield Wizard

lick Install ko begin the installation,

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

Imstallshield

< Back I Install I Cancel

You can see some progresses like this:
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Uninstalling: System.Weh Build Provider

Installing: System.Weh Build Frovider

Uninstalling: System.Weh Compilation Assembli

Installing: System.Weh Compilation Assemblies L6 ~ 03012012 + BL
Uninstalling: HTIP Handlers
Installing: HITP Handlers
Uninstalling: HTIP Modules
Installing: HITP Modules

Uninstalling: ListenerfAdapter node for protocol net.tcp
Installing: Listenerfidapter node for protocel net.tcp
Uninstalling: Protocol node for protocol net.tep

Installing: Protocol node for protocol net.tcp ine Sign Service. This

Status:

InstallShield

< Back. Iext > | Cancel I

Click [Finish] to complete the Ariadne Sign Service installation:

n Service - InstallShield Wizard

InstallShield Wizard Completed

’ The Installshield wizard has successfully installed Ariadne Sign
|l Service. Click Finish to exit the wizard.

Q
(=8
=
™
2,
=
=
[9p)
2
m©
=
AT LALLM LAATAT ALY

™ show the Windows Installer log

Add-On
[Frobucrs] |

< Back I Fimish I Canice| |
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Upgrading or Removing Ariadne

Upgrading Ariadne Database

On initial screen of Ariadne Installer Wizard, select Database Upgrade tab:

( D Anadne Installer ﬁw

D Add-On
Fovveted by

Install Components| Database Upgrade ]Cﬂ-nﬁguratic:-n ] About ]

Press here to run the database upgrade tool:

Database Upgrade .

——

Read the Ariadne |nstallation and Upgrade Guide Cancel

L &

Figure 4.  Ariadne Installer Wizard

Cliking Database Upgrade button opens the Ariadne Database Upgrade Tool as shown in the figure below:
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F- Ny
[l Ariadne Database Upgrade Tool EI_IéJ

Step 1: Specify Database } Step 2: Run Update Scrts |

Specify the Arizdne database

Server: ‘ Test Connection

Database: ‘-"-’a:rsz

" Use Windows authentication

+ Use SQL Server authentication

Login Name: A

&
=t
a
g
]

Appllzer

Password: e

[ Cancel | Next =

Figure 5. Ariadne Database Upgrade Tool — Step 1
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In the Step 1 displayed on the interface, you have to specify necessary information of Ariadne database. After

that, click [Next] button to proceed to step 2:

[ Ariadne Database Upgrade Tool .

L [

Step 1: Specify Database Step 2 Run Update Scripts }

Select update scripts to run

Version of the current Ariadne database:

Please select the SQL scripts to run (the topmost script will be executed first)

004 Projecis\03-Modulex\02 - Ariadne)\01 Ariadne3\03 - Release package\Ariadne 3.13 44 Relesse Candidate 3_01 11 2013\For Cuslomer\Setup\Dalabase upgrad

Add Remave Remoave all

<Back Cancel Run Script(s)

Figure 6. Ariadne Database Upgrade Tool — Step 2

You can see your current database version as highlighted in the above figure. Select the script to execute

upgrading, then click [Run script(s)]. A confirmation message appears:
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-

Confirmation -

Are you sure you want to run the listed scripts?

Yes MNo

b

Figure 7.  Confirmation message

Click [Yes] to proceed, the script(s) will be executed until the result notification shows up:

Result u1

-

Database upgrading completed.

oK

b

After clicking [OK], you can see that the version of your database has been changed to a new one:

[ Ariadne Database Upgrade Tool ‘ - - - ﬁ ==

Step 1: Specify Database Step 2 Run Update Scripts |

[~Select upd: ipts to run
Version of the current Arisdne database
Please select the SQL scripts to run (the topmast script will be executed first).
0'\04-Proj - - Release pack dne 3.134 4 Release Candidate 3_01 11 2013\For Customer\Setup\Database upgrac
Add Remove Remave all
< Back | Finish I Run Script(s’

-

B

——— —

Figure 8.  Finish upgrading database

Click [Finish] to complete upgrading Ariadne database.
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Upgrading other components

To perform an upgrade for Ariadne Scheduler Service, Ariadne External Booking Service and Ariadne Data
Synchronization Service, execute the Installation file which has new version than the installed Ariadne [UI
version.

For instance to upgrade Ariadne Scheduler Service: On initial screen of Ariadne Installer Wizard, click [Ariadne
Scheduler Service] button to start the installation.

Ariadne Scheduler Service |

% This sekup will perfarm an upgrade of ‘Ariadne Scheduler Service',
Do you wank ko continue?

Figure 9. Ariadne Scheduler Service upgrading dialog box

Click [Yes] to confirm and follow instruction of the setup wizard to perform the upgrade.

Removing Ariadne

You are able to repair, modify or remove any installed Ariadne components by opening the Ariadne installer
wizard, select an installed component and then follow the instruction of the wizard.

To perform this action, the version of the setup file must be the same version as the setup wizard which
is used to install Ariadne 1UI.

For instance to upgrade Ariadne IUI: On initial screen of Ariadne Installer Wizard, click [Ariadne 1UI] button to
start the Ariadne web server uninstallation.

{& Ariadne IUI - InstallShield Wizard

Welcome to the InstallShield Wizard for
Ariadne IUI

The InstallShield(R) Wizard will allow you to modify, repair, or
remove Ariadne IUL. To continue, click Next.

< Back Next > Cancel I
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{& Ariadne IUI - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program.

" Modify
Change which program features are installed. This option displays the
. Custom Selection dialog in which you can change the way features are
L2 installed.
" Repair

Repair installation errors in the program. This option fixes missing or
foe corrupt files, shortcuts, and registry entries.

* Remove
It,é] Remove Ariadne IUI from your computer.,

<Back Next > cancel |

It is also possible to remove Ariadne by Windows tool: Start - Control Panel - Programs and Features.

CHAPTER 3
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The list of all programs installed on your computer will appear. It will look similar to the figure below:

-j Programs and Features

e

'\\ ;= E = Conkrol Panel = Programs and Features

= [‘QJ ISearch

File Edt View Tools Help

Tasks Uninstall or change a program
View installed updates
Get new programs online at

Windows Marketplace : ) )
Organize ¥ 25 Wiews ¥ . Uninstall 5 Change  © o Repair

'@' Turn Windows Features on or off
- =] py ihlisher

To uninstall a program, select it From the list and then click "Uninstall”, "Change”, or "Repair",

| <l tnstalled on | = Size |«

Ariadne Database Add-0On Products
Ariadne IUI Add-Cn Pro 5
= Ariadne Scheduler Service Add-On Products

s{11/2010

5/11/2010

Microsoft \NET Framework 3.5 Microsoft Corporation
w Microsoft Silverlight Microsoft Corporation
|3 Micrasaft SOL Server 2005 (g4-hit) Microsoft Carporation
| Microsoft SQL Server 2005 Backward compatibility Microsoft Corporation
| Microsaft SQL Server 2005 Books Online (English) Microsoft Corporation
d Microsoft SOL Server Mative Client Microsoft Corporation
|5 Microsaft SQL Server Setup Support Files (English) Microsoft Carporation
.j Microsoft SQL Server Y55 Writer Microsoft Carporation
.j SOLEML4 Microsoft Carparation

3{25/2010
332010
2(10/2010
#fgz010
#fgz010
#f9/z010
#fafz010
{92010
Zja2010

Select an Ariadne component entry in the list and click [Uninstall].
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CHAPTER 4.

Post-Installation Setup and Maintenance

This chapter describes how to set up and maintain Ariadne system.
In this chapter:

e Setting up a new Ariadne system
e Trouble shooting

Setting up a new Ariadne system

After installation, you have to set up a new customer and other essential settings:

=

Create New customer
Import License file
Customer properties
Choose language
Date/Time settings
Add/remove modules
Setting up External Booking
Register Sign
Select Sign using license
. Import License and select signs.
. Import Pictures, Fonts, and pictograms and other media files.
. User/Groups
. Setting “Write” permission for Network service at the StyleSetXMLFiles folder. Refer to Appendix C.
. Import StyleSet
. Assign StyleSet to Sign
. Create Room template
. Create rooms, room groups, areas, accessories
. Create WayFinding template
. Create Guest tempalate
. Assign template to StyleSet
21. Assign Room to Sign

©CeNoORr~WODN

NP RRERPRERRRRER
O OWWOWNOUDMWNEREO

For information about how to do these steps, refer to the Ariadne Administrator Guide. About step 6, refer
to the Ariadne User Guide for detailed information.

Trouble Shooting

This section describes common problems that you may encounter when using Ariadne along with
recommendations on how to avoid or solve these problems.

Ariadne system fails to install

1. In the installation process, you might encounter the error: The current identity (NT
AUTHORITY\ANETWORK SERVICE) does not have write access to
‘C:\windows\Microsoft. NET\Framework\v2.0.50727 Temporary ASP.NET Files’. To fix this, you have
to add write permission for the current user or install by a user which has write permission in this folder.

2. After install, when enter the web application, you see the Http 404 error, try to re-register .NET
framework 2.0.
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Ariadne Application Fails to Start
If you cannot access Ariadne application in the Web browser and you are shown an error page, please make
sure that:
You entered the correct address to the Ariadne application.
The port for HTTP connections is not blocked by a firewall between the client PC and the server with
the Ariadne application.
e If you have more than one version of .NET Framework installed on the machine with Ariadne
Application, make sure version 3.5 is specified for the Ariadne Web server.

Error 500.19

After installing Ariadne Web server, if you encounter the error 500.19, please check if you have installed the
.Net feature of IS 7.

Error 2104

When you open the Ariadne Web application, if you encounter the error 2104, please setup three different
MIME types for the Ariadne website as in the table below:

Extension MIME Type

Xxaml application/xaml+xml

.xap application/x-silverlight-app
Xbap application/x-ms-xbap

Signs on Ariadne production server appears to be offline

The symptom of this issue is that all screens (for all customers) seem to be off-line, but actually they are not.
When this happens, please check the time on Ariadne database server and Ariadne Ul server. Make sure the
times in these servers are the same.

36



Ariadne
System

CHAPTER 5.

Appendices

CHAPTER 5
Appendices

Appendix A: IIS Log

The IS Log is an integrated part of 1IS 6 and 7, which logs any access to a web page. This feature is valuable
if you wish to do statistics, measure traffic or detect hacking attempts. Unfortunately Microsoft has not
implemented a cleanup routine for this feature, which means that this data will just accumulate and take up
space on the system drive. Meanwhile the Ariadne software generates a lot of this log (~50 Mb/day) because
of the way it drives some web services, so you are advised to simply deactivate 1IS logging.

1. Open IIS Manager and select the Ariadne website.

2. In Features View, double-click Logging.

&9 /111 Home
g,

E

Configurat...
Editor

e

AN

Filter: - Go % Show All | Group by: Area - b
ASP.NET
1= % ; s | F_ s q i =
2 ¢« @& @ i B A @ EH s
MET MET MET Error MET MET Profile  .MNET Roles  .MET Trust  .\MET Users  Application  Connection
Authorizat.., Compilation Pages Globalization Levels Settings Strings
3 = ' @
o 5 @ & &
Machine Key Pages and Providers  Session State SMTP E-mail
Controls
s
@ = E 3| ) =] N = iy
= _'" % by | (/] == E X Q.'E_q
ASP Authentic... Authorizat... CGI Compression  Default Directory  Error Pages Failed Handler
Rules Docurnent  Browsing Request Tra.. Mappings
: = = = - o | — — o
dg ;'9 __‘ : j’] 4=} i“‘ = !
HTTP HTTP IP Address | i Logging :[MIME Types  Modules Output Request 551 Seftings  WebDAV
Redirect Respon..  and Doma... Caching Filtering Authaori...
Management

[=]] Features View |75 Content View

3. Onthe Logging screen view, in Actions pane, click Disable to disable logging.
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. . Actions
& Logging
L= =
Use this feature to configure how IS logs requests on the Web server. £
One log file per: F
Site ® riclp
Online Help \

Log File

Format:

W3C

Select Fields

FSystemDriveshinetpub’logs\LogFiles Browse...

Encoding:
UTF-8

m

Log File Rollover
Select the method that IS uses to create a new log file.
@ Schedule:

Daily

Maximum file size (in bytes):

Do not create new log files

Use local time for file naming and rollover

E Features View || 2 Content View

Figure 10. Logging screen view

Appendix B: MIME type implementation

In order to ensure that the Ariadne system displays content correctly on signs, it is important that MIME types
are correctly configured on the web site that hosts the rich media contents for the signs.

Configuring Ariadne website in 1IS 6.0
In the 1IS Manager, right click at Ariadne3 website and select properties
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t Internet Information Services {II5) Manager [_ [0}
¥9 File Action Miew ‘Window Help | —|=] x|
= | OE XEFEBRB|2E S| mn
?g Internet Infarmation Servic & | | Mame | Path | Status -
(=4, 8 ARIADNME (Jocal comput ki Custamers C:\AriadneiCustomers!,
_ | Application Pools | aspret_client
[=1-__ Web Sites _Jbin
-l De.Fe';uIt Web Sit I Booking
¥ Ariadnes s
opann
Open
Permissions
Browse —
Stark
Stop
Pause
Mew »
Al Tasks L
Wiew 3
Mew Window From Here
Delete
Rename S
Refresh
Expatt List. ..
t -
< ! | 2|
|Opens the propettie: Help !lon. |

Figure 11. IS Manager window

In [HTTP Headers] tab, set MIME types for the Ariadne website as below:

Ariadne3 Properties

‘Web Sike I Performance | ISAPI Filkers I Horne Directory I Documents I M=l E3
Directory Security HTTP Headers | Custom Errors | ASP.MET L 5] =]

I Enable content expiration B MIME Types

‘el site content shauld: -

) Expire immediately | Pedistered MIME tvpes (file extensionsi;
i .l application,/playlist+:x=ml
) B 2t I ' IDay(s) j Esz aEEIicationj’IEssixml

Jxap applicationx-silverlight-app
xbap  application/x-ms-xbap

¢ Expireon | satwday , February 20,2010 | ab [12:00:004m = sch application/scheduls-+xml Edi... |
aml application)anmi-xml
—Cuskom HTTP headers Remove |

¥-Powered-By: ASP.MET Add,

Edit,..

Bemove |
[~ Content rating
Ratings help your users ko identify what type of . ) |
content your site provides, Edit Ratings. .

—MIME bypes
115 serves only files with extensions registered

r‘ in the MIME types list, To configure additional MIME Tvpes... | MIME type:
222)  file extensions, click MIME Types.

~MIME twpe details
Exkension:

(a4 I Cancel |
x | _om | | e | o —
.3

Figure 12. Ariadne properties in IIS Manager

Apply the new setting, and close Properties windows.
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Appendix C: Sign Configuration

To set up a sign, follow the steps below:

1.
2.
3.
4

5.

Plug in LAN cable, screen, power to the sign and turn the sign on

Get the IP address of the Sign that will be displayed on the screen (e.g.: 192.168.1.118)

Open browser and type the IP address into address bar.
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Enter user name and password to login (e.g.: Username: admin/ Password: W52N22). This password

is provided by the sign provider.

Afterward, the default home page of the sign — Sign Schedule Status will be opened. Click the

Configuration page button to open Ariadne Event Sign Configuration

Table of Contents

Default Home Page > mOd u Iex
Version 4.6 ‘

Sign Schedule Status
Current time is 11 Jun 2009 10-16-07 UTC

| State \ Status \ Window \ URL \Slamime\Endtime
show(2) image/png - __/background_5929 png 08:15:00 |11:00:00
void 400 |200x650+800+50 |__ftay nguyen swf 08:15:00 |11:00:00
show(3) |application/rss+xml|| 1024x50+0+710 ||__/22_337_f5084ce0-92cd-4fe-8e66-fd7b158d512a.rs5 | 08:15:00 |11:00:00
loaded(4) image/png - b 5930.png 11:00:00 [12:45:00
void 400 |200x650+800+50 |__/tay nguyen.swf 11:00:00 [12:45:00
“void 200 - /static.png 12:45:00 -

Created by this WebScript™ \
© 19982008 Prevas A/S |

Figure 13. Sign Schedule Status

6.

In the Configuration page, fill out the necessary fields:

Table of Contents

> modulex
Version 4.6 ¢

Ariadne Event Sign Configuration

Network Setup | [ Password Setup | [ Time Setup | [ Schedule Status |

Default image- Change DefaultImage

Event Sign Name: Add-on testmachine

Schedule file URL-  http://192.168.1 248/cms/schedule aspx [¥] Auto-append MAC to schedule URL.
Example: http:/www.m-sign.ariadne.info/cms/schedule.aspx

Registration URL:  http://192.168.1.248/cms)| ter aspx?customerid=5!
Example: http-/fwww.m-sign_ariadne asp

Time Configuration [¥] Synchronize time and date with the schedule file web server.

Poll Rate (sec): 30 -

Power Save Time: Start: 2200 » Stop: 0600 ~

RSS colors Text: Background: e40505 | 24-bit RGB hex, e g ff0000 is red_
Pre-load Pages: Active pages: 25/99

Register Sign | Save changes before Register Sign-

Firmware update

Switch to Installation Mode

Created by this WebScript™ ‘
© 1998-2008 Prevas A/S |

Figure 14. Ariadne Event Sign Configuration
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a. Schedule file URL indicates where the sign will obtain its schedule file. In this example it is
on the hosted solution. And onsite solution requires the Ariadne server's IP address or DNS
name to be used.

NOTE: You must select auto append MAC to schedule URL.
b. Registration URL shows the registration string of the sign with the server name, unique

customer ID and the sign type
c. Time Configuration directs the sign to pull the date and time from the server when checked.
d. Backlight tells the sign the level of brightness to use when illuminating the screen.
e. Poll Rate (sec) determines how often to poll the server for changes to the signs configuration.
This is only a pull by the sign and not a push from the server.
f. Power Save determines the sleep and wake times of the sign based on GMT time.
RSS colours determines the colors of the text and background for the message band.
Pre-load Pages determines the Number of pages to be loaded in the sign memory.

o0 «Q

7. Click [Save changes] button to save the above information.

8. Click the [Register Sign] button to register the sign into Ariadne system.

9. Enter the Ariadne New Admin page to assign styleset to the new registered sign.
10. If the assigned styleset has door object, you have to assign a room to the sign.

For more information about how to assign styleset and room for sign, refer to Ariadne Administrator
Guide.

Appendix D: Grant rights for writing to server folders
In the folder where Ariadne IUl is istalled, there is a sub folder named ‘\Admin\StyleSetXMLFiles’.

For example, if we have installed Ariadne IUl into ‘C:\Program Files\Add-On Products\Ariadne IUI', that sub
folder will be ‘C:\Program Files\Add-On Products\Ariadne IUNAdmin\StyleSetXMLFiles’.

We need to grant the user ‘NETWORK SERVICE’ to write to that sub folder.
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