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Installation

1. Requirements

Go to System Requirements page in Add-On Products website to have an overview of System requirements
for Resource Central (RC).

PRE-REQUISITE|:

It is required that the Resource Central web site must be published according to these guidelines.
e Resource Central must be assigned an FQDN to its site binding.
e A certificate from a valid certificate authority must be installed and assigned to Resource Central web
site.
e The Resource Central web site must be accessible from the Exchange server (or O365) where the
application manifest file is installed

2. Obtain Manifest file and make changes to it

For versions from RC 4.1 SR3 and onward

Go to RC backend = System - Outlook Add-in. Click [DOWNLOAD MANIFEST FILE] button and save
the manifest file RC.Office.Web.Addin.xml into the location that you want.

- If this manifest file is used for deployment in Exchange 2019 or Exchange Online, you do not need to
make any changes to it.

- If this manifest file is used for deployment in Exchange 2013 and Exchange 2016, you need to open
this file, look for the property “DefaultMinVersion” and change it to “1.1”

<AppDomains>
<IppDomain>localhost</AppDomain>
<AppDomain>benpn</AppDomain>
<AppDomain>office.com</AppDomain>
</AppDomains>

<Hosts>

<Host Name="Mailbox" />
</Hosts>
Requiremsnts>

<Sets Defa

Set Nam

</sets>
/Requirements>
FOTMSTTTING

<Form xsi:type="TtemRead">
<DesktopSettings>
<SourceLocation DefaultValue="~remoteAppUrl/" />
< Height>450</] Height>

</DesktopSectings>
<TabletSettings>
<SourceLocation DefaultValue="~remoteAppUrl/OfficeAddin/resourcefinder.html" />
< 1ght>250</] ights
</TabletSectings>
<PhoneSettings>
<Seurcelocation DefaultValue='"~remoteAppUrl/OfficeAddin/reseurcefinder.html" /> I
</PhoneSettings>
</Form>
<Form xsi:type="ItemEdit">
<DesktopSettings>
<Sourcelocation DefaultValue="~remoteAppUrl/OfficeAddin/resourcefinder.html" />
</DesktopSettings>
<TabletSettings>
<SourceLocation DefaultValue="~remoteAppUrl/OfficeAddin/resourcefinder.html" />

</TabletSectings>
<PhoneSettings>
<Sourcelocation DefaultValue="~remoteAppUrl/OfficeAddin/resourcefinder.html" />
</PhoneSettings>
</Form>

</FormSettings>
<Permissions>ReadWriteTtem</Permissions>
"RuleCollection” Mode="Or">

"TtemIs" ItemType="Appointment" F
"ItenBasRegularExpressionMatch” R

="ReplylinkRegex" RegExValus="Replylink=.*_endLink" Propertylame="BodyAsHETML" />

<VersionOverrides
Descripti

"httn://schemas.microsoft.com/office/malilappversionoverrides” xsi:type="VersionOverridesvi_0">
idD: ription" />

<Requirements
<bt:Sets Defau

ion="1.4">
<pt:Set Name="MailBox"/>
</bt:Sets>
</Requirements>
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For versions older than RC 4.1 SR3

Go to the folder For Customer > Setup > Web Add-in in the package. Open the file

RC.Office.Web.Addin.xml in the Web Add-in folder:
- Look for the text <RCbackendDomain> in the file and replace them with the correct domain of

Resource Central backend.
- Look for the text https://<RCbackendURL> in the file and replace them with the correct URL to

Resource Central backend. (the screenshot below only shows part of the file)

5 RC.Offce Web Addnzon E3 |

1 <OfficeRpp
2 rosoft.com/offi 11"
3.0rq/2001/XMLSchema-instan:
hemas . microsoft.com/offi £ types/1.0"

://schenas .microsoft.con/office/mailappversionoverrides/1.0"

<Id>3e3bdbed-5£07-4b8d-b22a-074e25104e90</ Td>
<Version>1.5.20</Version>

<Provideriame>Add-On Products</Provideriame>
<Defaultlocale>en-US</Defaultlocals>

"Resource Central" />
"Resource Central Description”

ttps: / [KRCbackendURLJ/0tficeAddin/inages/64x64_RF.png?v=201810080522" />
Tittps:/ |<RCbackendURL>)Off 1ceAddin/ inages /128x128_RF.png?v=201810080522" />
<AppDomains>

<EppDomain>localhost</EppDoma in>
<BppDomain feRCbackendDomaink /AppDomain>

<EppDomain>office.come/AppDomain>

</BppDomains>
<Hosts>

<HosT Name="Mailbox" />
</Hosts>

<Requirements>
<Sets Defa
<Set Nam
</Sets>
</Requirements>

ype="TtemRead">

Value="https: /[<RCbackendORLY" />

. Heig
</Desktopsettings>
Tablecsertingss
<Sourcelocatin Velue—https: / O££1ceaddin/resource inder htal" />
. Heig anc>
</TabletSettings>

<PhoneSettings>
<SourceLocatio:
</PhoneSettings>
</Form>
<Form type="TtemEdit">

<DesktopSettings>
<Sourcelogagion DefaultValue="https:/[<RCDACkendURLY/ 0fficeAddin/ resourcefinger. html” />

DefaultValue="https: / [KRCbackendURLY)0fficeAddin/resourcefinder. html” />

- When this manifest file must be used for deployment in Exchange 2013 and 2016, then the property
“DefaultMinVersion” must be changed to “1.1” (this action is not necessary for deployment in
Exchange 2019 and Exchange Online).

<AppDomains>
<AppDomain>localhost</AppDomains
<AppDomain>benpn</AppDomain>
<AppDomain>office . com</AppDomain>

</BppDomains

<Hosts>

<HOST Name="Mailbox" />

</Sets>
/Requirenents>

TOTMSETTING
<Form xsi:type="ItemRead">
<DesktopSettings>
<Sourcelocation DefaultValue="~remoteAppUrl/" />
< 1gnt>450</" igne>
</DesktopSettings>
<TabletSettings>
<SourceLocation DefaultValue="~remoteAppUrl/OfficeAddin/resourcefinder.htnl” />
< Height>250</] Height>
</TabletSettings>

<FnoneSettings>

<SourceLocation DefaultValue="-remoteAppUrl/OfficeAddin/resourcefinder. html" /> I
</PhoneSettings>
</Form>
<Form xsi:type="TtemEQit">
<DesktopSettings>
“Seurcelocation DefaultValus=i Ur1 /0 n, .html" />

</DesktopSettings>
<TabletSettings>
<Souzrcelecation DefaultVal
</Tabletsettings>
<Phonesettings>
<Sourcelocation DefaultVal
</Pnonesetrings>
</Form>
</Formsettings>
eadri telten</Permissions>
orn>
Appointment” Fo
la ionMatch" Re

Url, .Rtml" />

="-remoteAppUTl/0fficeAddin/resourcefinder. html" />

<Permissions
<Rule usi:type="RuleCollection” M

Type="EQit" />
plyLinkRegex" R:

="Replylink=.* endLink" Eropertyliame="BodyASHTML" />

<VersionGverrides n icrosoft.com/office/mailappversionoverrides” xsi:type="VersionOverridesvl_0">
D. tion iption" />
“Requirement.
<bt:Sets Default 1.0

<bt:Set Name="MailBox"
</brisets>
</Requirements>

Save the file to finish.
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3. Outlook Add-in deployment

How to register the app in Exchange Online
Refer to this article to know how to publish an Outlook Add-in via centralized deployment.

How to register the app in Exchange On-Premise
Step 1: Go to the “Exchange admin center” (ecp) page and login with administrator account.

Step 2: Select the “Organization” menu then go to “Apps” tab (for Exchange 2013) or “Add-ins” tab (for
Exchange 2016 and 2019)

Exchange admin center

recipients sharing Japps| address lists

PErmMISsIons

compliance management Apps let your users do and see more without leaving their mailbox. The following list shows apps that have

organization + - e

orotection MNAME 4 PROVIDER USER DEFAULT PROVIDED TO
Action ltems Microsoft Enabled Everyone

il flouar

Step 3: On the “Apps”, click on the “Plus” button then select “Add from file”

Apps let your users do and see more without leaving their mailbox. The fol

¥- s,
[ 37
Add from the Office Store  povIDER USER DEFAUL
Add from URL
Microsoft Enabled
Add from file
Microsoft Enabled

Step 4: On the “Add from file” dialog, browse to the manifest file then click “Next”

Step 5: Now you can see the Resource Central App in the list, but it's disabled. Double click on it then on the
opened pop-up, select either option 1 or option 3.


https://docs.microsoft.com/en-us/office/dev/add-ins/publish/centralized-deployment
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Edit App Settings - Microsoft Edge — O >
| E'| rc143/ecp/Extension/CrgEditApp.aspx?pwmcid =58ReturnCbjectType=18ud=ccb2fa®d-42c5-453d-b40d
Help

Resource Central

Make this app available to users in your organization

Specify user defaults:
I (® Optional, enabled by default I

(O Optional, disabled by default

IO Mandatory, always enabled. Users can't disable this I

save

cancel

Step 6: Go to Outlook client to validate that the app is installed.

Installation
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