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Overview

This guide explains how to install Client Apps for Resource Central. The Client Apps installation covers the
New Outlook Add-in and the section Client Apps found under System/ Client Apps.
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Installation

Requirements

Go to System Requirements page in Add-On Products website to have an overview of System requirements
for Resource Central (RC).

PRE-REQUISITE|:

It is required that the Resource Central web site must be published according to these guidelines.
e Resource Central must be assigned an FQDN to its site binding.
e A certificate from a valid certificate authority must be installed and assigned to Resource Central web
site.
e The Resource Central web site must be accessible from the Exchange Online (or O365) where the
application manifest file is installed.

Install Client Apps on server

Copy IIS setup folder from the package to the local drive of Web Server machine. Open installation package
and run setup file (e.g.: NewAddin.v1.0.16.exe) from this folder. This will start the following sequence of startup
screens; follow the instructions on the screens to complete the installation successfully.

Step 1: Double click setup file. Welcome dialog of set up wizard will show up as shown below:

ﬁ] MewOutleokaddin - InstallShield Wizard 4

Welcome to the InstallShield Wizard for
ﬂ NewOutlookAddin

|

The InstallShield(R) Wizard will allow you to modify, repair, or
remove NewOutookAddin. To continue, dick Mext.

Figurel.  Welcome screen

Step 2: Click [Next]. The Setup Type screen would appear, as shown below:


https://support.add-on.com/article/382-system-requirements-for-resource-central-4-1
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ﬁ MewOutlookAddin - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

® Complete

All program features will be installed. {Requires the most disk
space. )

Choose which program features you want installed and where they
will be installed, Recommended for advanced users.

Installshield

<Back [ nNext> || cancel

Figure 2.  Setup type

If you check “Custom” type and click [Next], you can select components to be installed in “Custom Setup”
screen:

ﬂ MNewQutlockAddin - InstallShield Wizard *

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Dy ipi
| =2 = | New Qutlook Add-n | Sl b=y o)

=0 This feature will be installed on local hard drive,

=3B This feature, and all subfeatures, will be installed on local hard drive.

=) This feature will be installed when required.

vour hard drive-:

Install to:
Ctlinetpubywwwroot\ResourceFinderAddIny
InstallShield

| Help || space || <Back [ MNext> || cancel |

Figure 3.  Custom setup

Step 3: You will then noticed that your installation is ready. Click [Install] to confirm.
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ﬁ MNewOutlookAddin - InstallShield Wizard

Ready to Modify the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| «Bak [ mstl || cancel

Figure 4. Ready to Install

Step 4: Wait for the installing process. When the installation is completed, click [Finish].

ﬁ NewOutleokAddin - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed
MNewOutookAddin, Click Finish to exit the wizard,

Figure 5. Installing New Outlook Add-in

Configure New Outlook Add-in on server

Installation 6

After installing Client Apps to the server, you have to direct to that server and configure External Authentication

for New Outlook Add-in:
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Resource Central Client Apps

W DAILY TASKS New Outlook Add-in Teams Add-in Outlook Add-in
“ REPORTS
v DESIGNER E SAVE
v LOCATION E | A h . .
o cecuny xternal Autnentication
A SYSTEM " Reply URL
Parameters https://ps5.add-on-company.com/ResourceCentralClientApps/login ch
Client Apps * Tenant (Tenant |D)
SMS Configuration
Languages
Calendar * Client Id
Mail Log
5QL
* Client Secret
Database Cleaner
License
Authentication Application ID URI
GDPR

Resource Data Synch

Information Enable Find Colleague
@® Yes () No
Manifest File for OQutlook Add-in

* GUID Manifest

[}

1934686-925c-463a-a9a8-5132d79cf347

Download Manifest File

Note*: The Outlook Add-in is only available on Microsoft Outlook version 2206 {Build 15330.20196) or later.

Figure 6.  Configure New Outlook Add-in on server

Refer to KnowledgeBase Article - How to configure Entra ID Application for the New Outlook Add-in for
more details.

0365 installation

Obtain Manifest file

Go to RC backend = System - Client Apps=> New Outlook Add-in tab. Click [Download manifest file]
and save the manifest file ResourceCentralClientApps into the location that you want.

-


https://support.add-on.com/article/646-how-to-configure-entra-id-application-for-the-new-outlook-add-in
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Resource Central Client Apps
DA [New Outiook Add-in | Teams Add-in Outlook Add-in
\/ REPORTS ——
' DESIGMER A
W LOCATION E t | A th t t
© cecun xternal Authentication
A SYSTEM * Reply URL
Parameters https://ps5.add-on-company.com/ResourceCentralClientApps/login = Db
Client Apps * Tenant (Tenant D)
SMS Configuration
19c32356-b113-459c-0914-f3cf8defd 163
Languages
Calendar " Client Id
Mail Log 4cblcas0-fcdb-4074-a361-0617a=2ae084
sqaL
o * Client Secret
Database Cleaner
X CSx
License
Authentication Application 1D URI
GDPR api://psS.add-on-company.com/4c60ca50-fcdb-4074-2361-0617a22ae084
Resource Data Synch
Information Enable Find Colleague
@ Yes O No

Manifest File for Outlook Add-in

* GUID Manifest

]

f1934686-025¢-4633-30a8-5f32d79cf347

Download Manifest File

Mote®: The Outlook Add-in is only available on Microsoft Outlook version 2206 (Build 15330.20196) or later.

Figure 7.  Obtain Manifest file

Register the app in Microsoft 365 Admin Center

Refer to this article to know how to publish the Outlook Add-in via centralized deployment.
Use the option Upload Custom Apps, and make sure you select type “Office Add-in".

: New Outlook Add-in is not supported in On-premises environment.

Install New Outlook Add-in to Outlook

To add new Add-in to Outlook, open your Outlook Desktop Client and click [File] to open “Account Information”
screen. Here, click [Manage Add-ins] to manage and acquire Add-ins for Outlook.


https://learn.microsoft.com/en-us/microsoft-365/admin/manage/test-and-deploy-microsoft-365-apps?view=o365-worldwide

A
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“
Manage Rules
& Alerts

Rules and Alerts

Use Rules and Alerts to help organize your incoming email messages, and receive
updates when items are added, changed, or removed.

Slow and Disabled COM Add-ins
Manage COM add-ins that are affecting your Outlook experience,

Manage COM
Add-ins
Manage Add-ins
@g}, Manage and acquire Web Add-ins for Outlook,
Manage Add-
ins
Figure 8.  Manage Add-ins

By clicking on it, you will be switched to the "Add-ins for Outlook" page on Web Outlook, as seen in the figure
below. Direct to [My add-ins] tab and scroll to Custom Addins — Add a custom add-in — Add from File...

Add-Ins for Qutlook

All

Figure 9.

My add-ins

Admin-managed

Store Add-ins

Add-ins that you added from the Office stare

No add-ins found.

Admin Managed

Add-ins may access personal information. By turning an add-in on, you agree to its License Terms and Privacy Policy.

Add-ins deployed by your administrator. Browse all admin-managed add-ins

‘ Unsubscribe
@

This add-in is triggered by messages
from subscription email feeds, and
allows you to block the sender or

Admin-managed

@ raced
I’ Action ltems

Shows Action [tem suggestions from
your email. This add-in will not share

your data with any third-party service.

Admin-managed

@ i

Custom Addins

D My Templates
4

Admin-managed

@ race

@ Viva Insights

Insights to help you protect time to get

work done, automatic to das, and more.

Admin-managed

@ :dved

‘ O Search add-ins

EF> Bing Maps

Map addresses found in your email.
This add-in will send addresses to Bing
but will nat share your data with any

Admin-managed

@ rocee

You can install add-ins from a file or from a URL.[ Add a custom add-in

No add-ins found.

Add manifest file

Add from URL.

Add from File...
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Browse and choose the manifest file downloaded from Client Apps section in RC backend, then a warning

appears as follows:

Warning

This custom add-in may access your personal
data and send i 1o a third-party service.

It has not been verified by Microscft. Make
sure you trust the source of the add-in.

‘ Install H Cancel ‘

Figure 10. Installation confirmation

Click [Install] to confirm. Wait for several seconds and new add-in will be added to your Outlook:

Add-Ins for Outlook

All

a Unsubscribe

This add-in is triggered by messages
from subscription email feeds, and
allows you to block the sender or

My add-ins

Admin-managed

Admin-rmanaged

@ :ocea
I’ Action ltems

Shows Action ltem suggesticns from
your email. This add-in will not share
your data with any third-party service.

Admin-managed

@ ndced

Custom Addins

f m ResourceFinder \

Resource Finder for Resource Central
Allows you rapidly to locate the
respurce you need and book all

Custom add-in

@ noce

Add-ins may access personal information. By turning an add-in on, you agree to its License Terms and Privacy Policy.

D My Templates

Admin-ranaged

@ :oces

@ Viva Insights

Insights to help you protect time to get
work done, automatic to dos, and maore.
This version applies to Office 365

Admin-managed

@ rdoeo

You can install add-ins from a file or from a URL. - Add a custom add-in

‘ /O Search add-ins

E;.') Bing Maps

Map addresses found in your email.
This add-in will send addresses to Bing
but will not share your data with any

Admin-managed

@ 2o

Figure 11. Add-in installed successfully
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Now New Outlook Add-in is successfully added to your Outlook. Restart your Outlook and the new add-in

will be displayed on the toolbar:

tment Format Text

File Appoi Scheduling Assistant Insert

Review  Help

m[ - - ﬂ Teams Meeting ~ pi = [. Busy vJ I "15 minutes v E:v &,%v ﬁ']] [} View Templates |ﬂ Resource Fl'nden\dd-\'nl

Figure 12. Add-in on the toolbar

Custom Addins

You can install add-ins from a file or from a URL. - Add a custom add-in

F m ResourceFinder ‘

Resource Finder for Resource Central
Allows you rapidly to locate the
resource you need and book all

Custom add-in

@ “ooeo

Format Text

File Appointment  Scheduling Assistant  Insert

m Resource Central

Resource Finder for Resource Central
Allows you rapidly to locate the
resource you need and book all

Custom add-in

@ sdoeo

Review  Help

]Tj[ >~ * Teams Meeting ~ ,Qt = ". Busy

'J I [15minutes - E:-

@This appointment is next to another one on your calendar.

Title

m ResourceFinder

Resource Finder for Resource Central
Allows you rapidly to locate the
resource you need and book all

Custom add-in

@ sdoeo

@ ~ ﬂ Resource Finder Add-in ﬂ Resource Finder Add-in

I Fri 3/8/2024

rﬂ” 200 PM
rﬂ” 230PM

Start time

End time

I Fri 3/8/2024

v} O All day O g Time zones

vl 4* Make Recurring




