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Term

Yanzi Lifecycle

Gateway

Access Point

Sensor

Definition

The tool that manages the entire lifecycle of a sensor deployment and improves
Yanzi's market-leading device management capabilities significantly.

A device that provides live and historical time-series data, enables secure
communication with the Cloud, and has local storage that ensures data loss is
kept to a minimum when the Internet connection is not working.

A device that enables the communication between the Sensors and the Yanzi
Gateway and ensures autonomous operations.

An occupancy detection device connected to their respective resources that
automatically recognizes occupant’s presence.
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CHAPTER 1.

Introduction

Yanzi Overview

Yanzi is a smart working space that allows customers to integrate a single Gateway hardware system applied
in the field of telecommunication for the interaction of Sensor device and enables the data flow from Sensor to
Yanzi cloud server.

The following diagram describes the overall interaction of Yanzi with other stakeholders.

= Partner
| Cloud Servers

7
+ Customer Internet cornec tior

Customer Firewall GEnsiiD

Customer
Comorate
Network

Ethemet

Optional NAT Gateway il
[
Yanzi loT Gateway =l —

| I Ethemet

@ @ | @
ﬁ Yanzi loT Access Points ﬁ ﬁ

Wireless IEEE

. B02154Mesh eech
: - . . Network l pria N,
. @ H ‘ ‘ @
Yanzi Sensors
a8 | - @ -

Figure 1. Yanzi networking

Admin users can log in to the Yanzi Cloud and Yanzi Live interface and perform Sensor-related tasks. Their
tasks may include, but are not limited to the following:

e Managing your Yanzi infrastructure and sensors throughout the entire lifecycle - from planning to
installation, changes, and monitoring of existing systems as well as redeployments.
e Observing the real-time status as well as historical data of integrated infrastructure and sensors.
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For this configuration, you need to set up your Yanzi Lifecycle Cloud account, integrate your Yanzi Gateway

and set up its connected devices.

Set up your account

Sign up account

Open the browser and navigate to the address of the web server where Yanzi Cloud is hosted. It will display

the Login screen of Yanzi as below:

gonzi

Signin

Email

Password

or
Sign in with Single Sign-on
v

Reset your password

Sign up

Figure 2. Yanzi Login

Welcome to Yanzi!
To create a user please enter your details:
Email Address:
Do
This email will be verified.
First name:

s

Last name:

i §

Language:

[ | English v

Password:
You will select a password after verifying your

email.

Next =»

Figure 3. Yanzi Sign Up

In case you have not had an account yet, click [Sign up] to register. The fields in Figure 3 will now be visible
in your browser. Fill up your information and click [Next]. A confirmation pop-up will request your permission

to verify your email:

Is nhg@aocd.vn correct? A verification link will be sent to this email.

Figure 4. Email Verification

IMPORTANT NOTE]: Accounts should not be registered using colleagues’ emails, as their emails may become
invalid if they resign. This would require you to re-configure your Yanzi Cloud and Yanzi Lifecycle.

You will then receive an email to create your password after clicking [OK]. If you do not get the email in your
inbox within a few minutes - please verify the mail is not in your spam/junk folder.


https://yanzi.cloud/
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Following the link sent in your email will take you to the below screen. Type in the Password and Confirm it
= Update Password to finish signing up.

Change password
Enter the new password below.

Password:

Confirm Password:

"
Update Password
Figure 5. Creating Password

After creating a user successfully, you are now able to login with this account. The first screen will show up as
follows:

HonZI Start Groups Prospects Documentation [ Support [ Feature Requests [ % 0= K

Malaysi

Type to search

Welcome to Yanzi

It appears that your don't have access to any location, yet. Don't worry, we'll get that
sorted right away! Below we have gathered some of the most common ways fo get

started
I want to setup a new Yanzi system My organization already has a System I'm looking for the documentation
Setup your new hardware by clicking the button below. Ask your administrator to add you to the group. Once Go to our video resources to learn more about setting
you've been added, you will see the system on this up and managing a Yanzi system. Documentation, user
& & page. manuals and general information can be found in the

‘Yanzi Documentation.

Figure 6. Yanzi Cloud Interface

Create new group

In Groups tab, click on the [+Create new group] button to create a group, which aggregates Locations and
can typically be a way to separate customers.
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BQnZl Start Groups Prospects Documentation [ Support (£ Feature Requests [/
Groups Search groups +Create new group
ACCOUNT NAME ~ ACCOUNT NUMBER

Figure 7. Groups tab

Name the group and select [Create] to finish.
Create new group

Name of group

Add-on Development

Cancel

Figure 8. Creating new group

Your new group has been added to the Groups list below with unique account number:

HQ“ZI Start Groups Prospects Documentation [ Support [ Feature Requests [} F m

GrOUpS Search groups... +Create new group
ACCOUNT NAME ~ ACCOUNT NUMBER
dsf ADD-ON DEVELOPMENT 0 250145

Figure 9. Groups list



Add-On Products

. CHAPTER 2
A OfficePlace Yanzi Cloud Configuration

8

Add users and grant users access to a group

HQHZI Start Groups Prospects Documentation [ Support [/ Feature Requests [ ¥ K
Add-on Development “ Delete group + Add parent
No parents
+ Add user
Group Members Search group...
USER ID OWNER  GROUPS ROLE
& admin@aod.vn 2 You Yes Add-on Development: Administrator - & W
Admin ERESE

Figure 10.  Add Users

Click on a group that you have created, select [+ Add Users] to add a user to that group. The below box will
now appear. Enter the email of the User you wish to add to the Group and grant an access level for that User

- [Submit].

Add user to group X

E-mail address

nhn@aod.vn

Access level
Administrator v
ACCESS LEVEL READ SET INSTALL CONFIGURE MANAGE

DATA OUTPUTS SENSORS SYSTEM USERS

ADMINISTRATOR v v v v v
MANAGER v v v v
INSTALLER v v v
WRITER v v
READER v

Figure 11.  Add user to group

There are five (5) levels of access (as shown in the figure above), each with its own set of permission(s) and
function(s).
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Function

Description

Read data

A user with read access to a Group can view the sensor data and connectivity for all
Locations aggregated in that Group.

Set outputs

A user can can also interact with device functions, e.g. toggle a Yanzi Plug on or off.

Install Sensors

A user can install new sensors and gateways to the system.

Configure
system

A user can change configuration in the system, for example by uploading floorplans,
creating and deleting assets, and renaming and reconfiguring sensors.

Manage users

A user can add, remove and change the access rights for all users in the specific
group.

: It is recommended that you create 2 accounts and assign them Administrator and Reader access
seperately. These access levels only allow users to configure on Yanzi Cloud. To obtain Sensor data, please
refer to Yanzi Live access level for more details.

Integrate your Gateway

When connecting Gateway to monitor screen, you can see the IP of the Gateway but the location would show
'UNKNOWN'’ as the Gateway has not been linked to a Location yet.

br@: port 1(eth@) entered blocking state
br@: port 1(eth@) entered disabled state

device ethe entered promiscuous mode

Delaying payload start until we have IP address

cfg80211: Loading compiled-in X.589 certificates for regulatory database
cfg808211: Loaded X.589 cert 'sforshee: 8@b28ddf47aef9cea? *
r8l169 POPV:01:00.0 ethd: Link is Up - 18@Mbps Full - flow control rx/tx
IPUS: ADDRCONF (METDEU CHANGE): eth@: link becomes ready
bro: port 1(eth@) entered blocking state bro: port 1(eth®) entered forwarding state
IPv6: ADDRCONF (NETDEU CHANGE: bro: link becomes ready
19 Oct 11:14:29 ntpdatel8981: no server suitable for synchronization found
19 Oct 11:44:45 ntpdate[9891: no server suitable for synchronization found
19 Oct 11:44:58 ntpdate[910]: step time server 193.11.166.28 offset +8.848/16 sec
time set successfully
Thu Oct 19 11:44:58 CEST 2023
open jdk version "11.0.16" 2822-67-19 LTS
OpenJDK Runtime Environment Zulull.58+15-CA (build 11.8.16+8-LTS)
OpenJDK 64-Bit Server UM Zulull.58+15-CA (build 11.0.16+8-1LTS, mixed mode)
Java memory: Free=15624928000 => HEAP=13947235200
====== pc. yanzi done
Pruning Fiona logs to 2361032440 bytes
ID: EUIG4-7OBSEBFFFF752321 IP: 192.168.1.165
_Connected to portal. Location: UNKNOWN

Figure 12. Gateway monitor before linking to a location

After you have finished building Group and adding Users to it, you must proceed with configuring the Gateway.

Click on

button on the Yanzi Cloud Start tab, it will switch to a new screen called 'Connect a

gateway’ that consists of 10 steps as listed in the following figure:
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Connect a gateway

1 Prepare installation

Figure 13. Connect a gateway Interface

CHAPTER 2
Yanzi Cloud Configuration

Connect a new System

A location is created when you connect the Yanzi Gateway or iBOS Nexus. This step-by-step
wizard will guide you through the installation.

Preparations
Please note that you must have physical access to the Gateway/Nexus to complete this setup.

Follow these steps to connect a new Yanzi Gateway:

Step 1: Prepare installation

Connect a new System

installation.

Preparations

Gateway/Nexus to complete this setup.

Please note that you must have physical access to the

This step is to make sure that you
have a Yanzi Gateway available to
connect to. If you do, switch to Step

A location is created when you connect the Yanzi Gateway or 2 by clicking [Next].
IBOS Nexus. This step-by-step wizard will guide you through the

Figure 14.  Prepare installation

10
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Yanzi Cloud Configuration

Step 2: Select gateway model

Select the Gateway model for which you are
Gateway model :
currently supporting = [Next].

Which Yanzi Gateway are you installing?

Yanzi Gateway 2

D - The Yanzi Gateway 2 is recognized by its
small size. It is not rack-mounted.

Yanzi Gateway XL

The Yanzi Gateway XL has no radio
antennas and is rack-mounted.

11 1BOS Nexus

!. DIN mounted gateway for cagnitive
zﬁ| buildings.

Mk
Other / Don't know

MNo problem! We will do our best to make it work
anyway.

s (23

Figure 15.  Select gateway model

Step 3: Connect cables

This step requires you to connect the
Connect network and power cables Ethernet network cable to the Gateway and

connect the power cord in accordance with
the given schematic. Once it is complete,
click [Next].

First connect the Ethernet network cable to the gateway. Then
connect the power cord. See the schematic below for the correct
ports to use.

DR3-9108-0

~| - o |- j o[ 90

The middle ethernet port should be used.

When the cables are connected, please proceed 1o the next step.

o (2

Figure 16. Connect cables
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Step 4: Enter gateway ID

Enter the device ID

Scan the QR code of on the device or enter it manually below. To
open the camera, press the QR code button. The ID can be found
on a label under the gateway.

Device ID

i EUI164-0000000000000000

Back

Figure 17.  Enter gateway ID

e,
0. °

Trying to connect to your Yanzi Gateway

This might take up to 5 minutes.

Make sure that the online status LED is blinking. A blinking online status LED means that the
device is able to reach the Yanzi servers.

e
> Troubleshoot connection issues
Back
Figure 18.  Status checking
Step 5: Verify connection
The Yanzi Gateway is online
ke your gateway 1s ready 1o be cannected to tha Yanz Cloud. Pleazse continue to the

Figure 19.  Verify connection

CHAPTER 2
Yanzi Cloud Configuration 1 2

Every Gateway device has a label
that contains all of its information
(including Device ID). In this stage,
manually enter the device ID or use
the QR code scanner to

automatically insert = [Next].

It is possible that the status check
will take up to 5 minutes.

If it indicates that the Yanzi Gateway
is online after the status checking, it
is ready to connect to Yanzi Cloud.
If the verification fails, try again.
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Step 6: Import a prospect

Prospect You are advised to [Skip] this

To import the planning and building model from a prospect into the future location, please Step .
select the prospect here. This cannot be done later.

If you do not want to import a plan, you ¢an skip this step.
Prospect user group

Add-on Development (119881 v

Prospect name

No prospects found in group v

Back  Skip
Figure 20. Import a prospect
Step 7: Assign access control group
u You are able to delegate the
Ser group permission of access to this
Select the user group you want to use for managing access to this location location to a user group In the
Please note that this cannot be changed later. \We therefors recommeand craating & new user Group section, select a user
group "}'l'.l. are uncertain about the future location I'“-.'IITa.'JZC'I"T.""t-_'-:-I1-IZ:("I'5 group to Whom you WOU|d Ilke to
Yfou can only select user groups where you have admin rights grant access. You can create a
Group new user group by click on [Click
Add-on Development (119881 o here to create a new user
group] then assign to it =
Click here to create a new user group. [Next]
Figure 21.  Assign access control group
Step 8: Insert location details
Location details In this step, fill in detailed
o _ _ _ _ information about the location
Now, please enter the following information to finish the installation. (Name Region Time zone
Location name Activity level) = [Next].
Add-on Development
Region
Viet Nam v
Select the region of the location
Time zone
Asia/Ho_Chi_Minh (+7:00) ~
Activity level
Medium (standard) v
5. Medium |5 the standard interval. High

Figure 22.  Location details
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Step 9: Tags Settings
Please skip this step.

Step 10: Save configuration

The system then saves your
configuration and integrates your

% Gateway.
°
LY

We are now configuring your gateway

This usually takes up to 2 minutes.

Figure 23.  Save configuration

: Please connect your Gateway model to a computer screen to determine whether it is properly set up. If
the screen displays the IP and the Location name that you specified in Step 8, the configuration is completed.

br@: port 1(eth@) entered blocking state
br@: port 1(ethB) entered disabled state
device ethe entered promiscucus mode

Delaying payload start until we have IP address

cfg80211: Loading compiled-in X.509 certificates for regulatory database

cfg80211: Loaded X.5@9 cert 'sforshee: @@b28ddf47aef9cea? *

r8l69 POPO:01:00.0 eth®: Link is Up - 1@@Mbps Full - flow control rx/tx

IPUS: ADDRCONF (NETDEU CHANGE): eth®: link becomes ready

bro: port 1(eth8) entered blocking state bro: port 1(eth@) entered forwarding state

IPv6: ADDRCONF (NETDEU CHANGE: bro: link becomes ready
19 Oct 11:14:29 ntpdatel8901: no server suitable for synchronization found
19 Oct 11:44:45 ntpdate[9@91: no server suitable for synchronization found
19 Oct 11:44:58 ntpdate[910]: step time server 193.11.166.208 offset +8.0408/16 sec
time set successfully
Thu Oct 19 11:44:58 CEST 2023
open jdk version "11.0.16" 2622-07-19 LTS
Open]DK Runtime Environment Zulull.58+15-CA (build 11.8.16+8-LTS)
OpenJDK 64-Bit Server UM Zulull1.58+15-CA (build 11.8.16+8-LTS, mixed mode)
Java memory: Free=15624928000 => HEAP=13947235200

. yanzi done
Pruning Fiona logs to 2361032440 bytes
ID: EUI64-7@B5EBFFFF752321 IP: 192.168.1.165

_Connected to portal. Location: Add-on Development

Go back to Yanzi Cloud, the location that you just added will be displayed. Turn on the 1 [Technical
information] button to show the Location ID under the Location name.
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Technical Information

Name
Location ID
Gateway did

Account ID

Figure 24.  Location ID

Set up Yanzi devices

Add-on Development

487502

EUI64-70B5E8FFFF752321

119881

CHAPTER 2
Yanzi Cloud Configuration

After the configuration is saved successfully, the screen with a toolbar on the left will automatically appear:

15

Add-on Development
10 groups Add prnent

Figure 25.  First interface

No floor plans available.

Setup

You can also open this screen by clicking on the ':' [Settings] button on the right side of Group name:

Online  Add-on Development 2. Add-on Development

Region | VietNam [P4

Follow these steps to set up Yanzi devices:

i B (@)~
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Step 1: Add Floor Plan
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To add Floor plan, click [Setup] button on the first interface, you would be navigated to Floor plans under

‘Settings’ category to configure.

Add-on Development

Floor plans

Shortcuts

Plan
Check how your planning looks with this setup,

Go to the planning tool

Back to general settings

ve devices installed, you can view therr
Go to settings

ation Assistant

General
Floor plans

Gateway pos

Figure 26.  Upload new floor

+ Upload new floor L Set map rotation

Validate your GeoJSON file

validator to check that your GeoJSON file is compliant witk

In the top right corner, click [Upload new floor], a pop-up screen of ‘Create new floor’ will appear as the

figure below:

Create new floor

You must Afill

in the floorplan number,

Floor number

Floor name

Floor

Floor plan file

Choose Files

Figure 27.

floorplan name, and add floorplan file =
[Save]

[NotE: The floorplan file must be GeoJSON
file (.json) to set up asset.

No file chosen

o

Cancel

Create new floor

After creating a new floor, all of its information will be displayed as shown below:
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Yanzi Cloud Configuration

Add-on Development

In group: Add-on Development Floor plans + Upload new floor E. Set map rotation
‘Your access level: admin
Instaliation TYPE 1D NAME STATUS ACTIONS
& Plan (-] FLOOR 9 FLOOR 9 (DEFAULT) + S @
M Install —
& ] Layer: GeoJSON floorplan c7dfa1b3-fod2-4226-0d92-2559bc6d0fee £ 7§
%> System health
Physical Devices ShortCUts
1 Map
i= List Plan View your devices
% Hardware inventory Check how your planning looks with this setup. If you have devices installed, you can view them on the map
Virtual Assets Go to the planning tool Go to the status map
£ Browse
i= Bulk edit
Data visualization Back to general settings Validate your GeoJSON file
1% Map If you have devices installed, you can view them on the map. Try Yanzi's GeoJSON validator to check that your GeoJSON fileis
compliant with the requirements
Advanced Go to settings

3RE Configuration Assistant GeoJSON validator (4
¢ Setiings

Figure 28.  Floor plan status

The Status field validates the format as well as the compatibility of the uploaded file to the Yanzi system. If it
is compatible with Yanzi system, the status will show ‘No errors’ and vice versa.

Three (3) shortcuts are available in the Actions filed to assist you Add a file - Edit the floor's details - Delete
the floor.

After uploading the Floor plan successfully, it will be displayed on Draw under ‘Plan’ category.

4 O

[11]

Materials
A Install

% System health

Physic
™ Map

i= List

* Hardware inventory

i Map

Advanced
#fe Configuration Assistant
o settings [}
%* Network topology (beta)

& Faclory resel

Figure 29.  Draw interface

On the upper-left side, you can click onE in order to open your list of floor plans. Choose the floor plan that
you would like to configure.
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L 9 HeidFloor9 v

Manage floor plans

Step 2: Assign a place for the devices
In this plain floor plan, you must select the place where the devices will be located.

To pick a location for the Gateway device, click the button “I"on the bottom left of the screen. A list of
infrastructure devices would then be shown. You should click on the Gateway you want to add, then drag the
mouse pointer to the location where you want to place it, then click to locate it.

Add-on Development

Materials
A instal

health

nternst

i= st = Gateway WIPOE 1

% Hardware inventory
B GatewaylL e i I

Virtual Assets

& Browse W Gateway XL L 4
i= Bulk edit . T
= Access point 3 W/POE i
Data v: —_
4 Map = Mesh L It
2> Hybrid mesh ¥

ced

i Configuration Assistant

% Settings

%* Network topology (beta)

& Factory reset

Figure 30.  Set place for Gateway

Proceed to draw Access Point on the floor plan in the same way as Gateway. The result should assemble the
below figure:
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4

m

Place infrastructure

N

w

©
Figure 31.  Set place for Access Point

: It is recommended that Gateway and Access Point be located nearby.

In order to place Sensor device, click on mbutton. Then, select your device, drag the mouse pointer to the
plan, and click on the location where you want it to be set.

4 ©

m

Sensor devices
Click a device below
click on the map
device 10 be placed.

@ Presence mini = i

select it. Then
want the

iRE Yanzi Health POE/® i 0
& Motion plus = i
# Comfort L B
¥ Plug ¥ o

opa

M Footfall POE

FN
p—

Figure 32.  Set place for Sensor
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Yanzi Cloud Configuration

When you complete setting places for 3 above devices, the outcome would be as follows:

m

N

3

Figure 33.  Placement result

Step 3: Install your devices

In this stage, after selecting the device placement, you must input the device IDs for each device placed on
the floor plan to connect to Gateway.

Select [Install] from the toolbar to bring up the Yanzi installation tool screen:

Add-on Development
Oevclopmert

Preparations
Yanzi installation tool Rt e
Materials

A nstall )

Preparations

Infrastructure

Next steps
1. Preparation
2. Install infrastructure

won 3. Install sensors
& Map this phase st

sdverced 4. Summary

s Configuration Assistant

Discovered devices

Let's fet started!

Figure 34.  Yanzi installation tool

On navigating to [Install Infrastructure], you would see a floor plan with only grey Access Point symbol. When
you click on it, a pop-up window appears in which you must enter device information.



Add-On Products

. CHAPTER 2
A OfficePlace Yanzi Cloud Configuration

s Infrastructure
50% done

Access point 3 ?

Discoverex d devices

- Select to enter - v

Device ID

la
m Scan or enter DID
(o]
. SN
Figure 35.  Assign Access Point
. Select your device and enter its ID
Access point 3 7 manually or by QR code Scanner, then
click [Connect].
Discovered devices
{ EVI64-DOCFSEFFFEFBFBDT w
Device 1D

mn EUl64-DOCFSEFFFEFBFEDT

o o

The connecting process may take

EVI64-DOCFSEFFFEFBF8D7 several minutes.

This device has been attempting to connect to the gateway
since today at 5:01 P

4 Troubleshoot...

21

When Access Point is connected to Gateway successfully, the Access Point on the floor plan would turn green.

To switch to Sensor setup, click [?] in the upper right corner of the screen.
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Add-On Products
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. mfras‘”‘cm(re

| "

[

=

@

@

Figure 36.  Assign Access Point successfully

Click on Sensor device on the map and enter the device ID. = Press [Connect].

Sensors
< >
67% done

Presence mini

Device ID

Figure 37.  Assign Sensor
Another connection process message would be presented, which might take several minutes.
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EUI64-DOCFSEFFFE838F9C

nis gevice has been EU&‘TF:'.i"l; to connect to the gateway

since today at 505

- coes [

When the Sensor device is successfully linked to the Gateway, the Sensor on the floor plan will become green.

.

Sensors

< 100% done

]

EUI64-DOCFSEFFFEB38F9C

nstalled today at 5:15 PM

PLANNED PRODUCT: Prasence min

INSTALLED PRODUCT: anzi Presence Min

Figure 38.  Assign Sensor successfully

Click on the connected device to view details, and an information label with the device ID, name, and
installation time will emerge.

The added devices and their installation status would be displayed in the Installation summary when you click
[2]in the upper right corner of the screen:
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< Summary >
Installation summary
Below is a summary of the installation process of the sensors in this location.

Progress per floor

ALL FLOORS
FLOOR 9

@ Notinstelled @ Expired @ Pending Skipped Successful

Overall progress

0 devices left to install

not yet scanned
did not connect to the gateway within fifteen minutes

0 devices installing

ting to be connected

2 devices done

successfully installed
ped

Installation intensity history

L

Figure 39. Installation summary

You can also see more information about the devices as well as the real-time status of them in System health,
List, Hardware inventory, and Data Visualization Map.

Add-on Development
n Deveosment m

Devices »

W Gateway Enterprise 2321 ™
> 01Presence Mini 89C 1% s -~ B
'3

10 Yanzi IT Access Point 3 F8D7 1%

@ settings
S Network topology (beta)
& Factory reset

Figure 40. Installed devices status

Step 4: Solve errors in the configuration
Go to Configuration Assistant in the ‘Advanced’ section to see if there are any issues throughout the setup
procedure. The system would detect the mistakes and display the defects on the screen as follows:
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Add-on Development
grouo: Add u\w

v v v v v (1)
Assets without Assets without Assets with invalid S Devices side Devices without
parents children polygon withol rent of position
7 Pian i
Assets without parent
2 instal
R Every asset sho

i= Ust

* Hardware inventory

All your assets seem 1o have a parent. Good job!

Bulk edit

Da visualzaton

ot Map

Advenced

R Configuration Assistant
2 Sellings

S* Network topology (beta)

& Factory reset

Figure 41.  Configuration checkup

The most common error that you may encounter is a device without a position. To fix this, click on the defect

warning to discover which device is missing from the map. Select [Place device on map] from the Action
drop down selection and move the mouse cursor to the desired spot, then click to activate it.

Add-on Development
o pevclemert

v

v v v v [ ]
Assets without Assets without Assets with Invalid Devices Devices outside Devices without
parents children Polygon without parent of parent

pasition
Devices without position

Devices with inval ate: evels are s

@, Gateway Enterprise 2321 (Yanzi Gateway)

Actions +

# Place device on map

© Show in Status Map

s Map

Advanced

W Corfiguration Assistant
& settings

= Netwark topology (beta)

£ Factory reset

Figure 42.  Device without position error

When all devices are present on the map, you would receive this message:
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v v v v v v
Assets without Assets without Assets with invalid Devices Devices outside Devices without
parents children polygon without parent of parent position

Devices without position

Devices with invalid coordinates or floor levels are shown below.

All devices seem to have valid positions.

Furthermore, you may be unaware of a hidden error called 'Missing Assets Configuration', which stops the
system from obtaining the status of your Sensor device. You should perform the following movement to avoid

the probability of this error occurrence.

On the map, select your Sensor and the Action Drop down list would appear on the bottom of the plan. Choose
[Manually assign a new parent asset] to bring up the below pop-up screen:

s v v v v v v
Assetswithout  Assets without  Assets with invalid Devices Devices outside Devices without
parents children polygon without parent of parent position

Assets without parent
Every et should be a child of another asset, with the exception of the roct asset, the Building. If there are assets without a
parent, they will show up below. You can fix the errors by assigning a parent to each asset
All your assets seem to have a parent. Good job!

2 show in Status Map

& Manually assign a new parent asset... 1 I

x Remove device position

@ Highlight asset in map

© Move device to center of parent asset

01 Presence Mini 8F9C  Yanzi Presence Mini  EUI64-DOCFSEFFFEB38FIC Actions ~

Figure 43.  Missing Assets Configuration error

Click on [Set as parent] to finish.
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Assign a new parent of "01 Presence Mini 8F9C"

w 01 RECOMMENDED

PROPERTY VALUE
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Set as parent

After fixing all errors, the system would automatically build a tree diagram in Browse category under ‘Virtual
Assets’ section. If it is not created automatically for you, it signifies that you specified wrong in the previous

steps.

Floors (1)

~  Floor9

Area groups (1)

~  Automatically Generated Gro.

e T1 [T}
10 . L
\_ orecence i 01 Y, Automatically Generated Building
NAME: Automatically Generated Building
ASSET ID (DID): UUID-BAC302F51A224F2C88AAB9E50B82C4D6
UNIT TYPE: building
Data
Start time End time
06/30/2024 11:39 AM 07/01/2024 11:39 AM

Figure 44.  Automatically Generated Building
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Reset integrated devices
If you wish to replace a location with a new one, you must first restart the Gateway, reset Sensor and Access
Point that are linked to that location physically and on the web-based utility.

Reset on Yanzi Portal

Click the [Yanzi Lifecycle] button to access the Yanzi devices configuration screen, where you can reset all
the integrated devices on the Yanzi Portal.

Online  Add-on Development 3 Add-on Development

Installed apps & services

Yanzi Lifecycle
Sensor Provisioning

Choose the Gateway option under the ‘Factory reset’ category on this screen. You would be alerted about the

possibility that activities performed in this view might disconnect your devices from the location, remove data
permanently, and terminate data collecting.

HOﬁZi Start Yanzi Connect [ Documentation [ Support (2

Add-on Development
dd-on Development Danger zone \Warning: Actions performed from this view might permanently remove data, stop data collection and disconnect devices from this location.
Installation This wizard will factory reset your devices and finally the gateway. All data not
& Ez backed up will be lost, including devices connected to the gateway and their
> Install

data. The factory reset enables your gateway to be installed again
< System health

Please type the ID of the location in the text field below to verify your intentions
and click next
Physical Devices

m Map Location ID
i= List Enter the location ID here
% Hardware inventory

®: -

= Bulk edit
Data visualization

s Map

Advanced
@M Configuration Assistant

o Settings

=" Network topology (beta)

&5 Factory reset
Gateway

Sensors

Figure 45. Choose Location

On the first step, enter the Location ID that has the integrated devices you would like to reset and select [Next].
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Danger zone Warning: Actions performed from this view might permanently remove data, stop data collection and disconnect devices from this location.

We highly recommend factory resetting all connected sensors and
devices before resetting the gateway. If this step is skipped, you will
manually need to reset all devices, which can only be done by pressing
their physical button for 30 seconds

Reset all 2 devices(no more questions asked)
_ 1 Df 2 deViCES e

Note! The sensor reset can take up 1o 20 minutes. Some devices will
probably need a manual reset. When most devices are reset, please
press the Next button to continue to the gateway reset. You will then be
presented with a list of devices that could not be reset

- Q0 - ¢ 3

Figure 46. Reset Access Point and Sensor

On the second step, click [Reset all 2 devices] to reset Sensor and Access Point device. The process may
take up to 20 minutes for each device.

This is the last and final step to reset your gateway. The gateway will be
reset 1o factory default. All data not backed up will be lost. This enables
you to redo the installation and set up the system from scratch

A Warning!

This action might leave the following 2 devices in a faulty state. This
probably means that they will need 1o be manually set o factory default
by using the physical button on the device.

If you intend to use this list in the future, copy it now since it will be
deleted as the gateway resets

Select table content

DEVICE ID PRODUCT TYPE STATE
EUI64-0080E10300027F15 Yanzi Comfort provisioned
EUI64-DOCFSEFFFEB38FIC ‘Yanzi Presence Mini blocked

Press the button below to put your gateway back to factory default

Reset gateway
(no more questions asked)

- Resetting gateway.
“ Q0O -

Figure 47. Reset Gateway

After choosing [Next], you would be switched to Step 3 and see the devices that cannot be reset on the web,
which means that you must do it manually by pressing their physical reset button. To reset Gateway to factory
defaults, hit [Reset gateway] and then [Next].
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Danger zone Warning: Actions performed from this view might permanently remove data, stop data collection and disconnect devices from this location

Back °

Figure 48.  Device resetting process

The 4t step would show the processing icon. When it is completed, select [Next] and continue to click [Delete
location]

Start Yanzi Connect [ Documentation (5 Support [§

It seems like this location is currently offline. Ensure that the gateway is connacted to pawer and to the intemat.

X

Whoops!

support@yanzine

Try again

Figure 49. Delete Location

Another warning will be displayed, confirming that you still wish to remove the Location. Choose [Yes, remove
this location] to confirm.

Honzi Start  YanziConnect [  Documentation [  Support (

Remove location

Figure 50. Remove location confirmation
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Restart/Reset hardware devices
1. Restart Gateway

Figure 51.

Gateway power button

2. Reset Access Point

E
v warven 11 1

’ yanzi Access Point EFE .
Model : AP3-1001 -

Rev .R|Ag2235)

Power : 5V USB / PoE Max 600mA

D - EU164-DOCFSEFFFEFBFBD; H

Caution Read manual before use. Indoor only.

UK

FECEERE
Manutacture: ia  Contains IC: 20363-VAI10004
W yanzinetworts om Contains FCC 10 W}VMI-D,”‘

T TR T TN ST 1T

esgneaby
Altscogni A

Figure 52.  Access point reset button

3. Reset Sensor

Figure 53.  Sensor reset button

CHAPTER 2
Yanzi Cloud Configuration

To restart Gateway, you must have it connected
to a monitor screen and keyboard. You can
perform reset by 1 of two following ways:

Choice 1: Press and hold the Power Button until
the screen shows that Gateway is shutting down.

Choice 2: On the keyboard, press the key
combination [Ctrl + Alt + Delete] to restart
Gateway.

With the router powered on, turn it to the side that
has the Reset button. The Reset button is either
on the back or the bottom.

When you hold down the Reset button, the light
would change from yellow to flashing yellow-
orange color.

When you see that blinking light, keep pressing
that button for 10 more seconds and release it.

To reset a sensor, turn the device over and look for the circle of
‘RESET’ on the back or bottom.

Insert a paperclip or other thin wire through the label and depress the
reset button. You would see the solid red light when it is pressed (you
should not have to press very hard).

The light would gradually turn to blinking green-yellow color. Keep
holding down for 10 more seconds until you see the red light again.
That is when Sensor device is fully reset.

31

INoTEl Do not disconnect the above devices from power source and Ethernet cable (If any) during

restarting/resetting process.



Add-On Products

AW OfficePlace RATRI132

CHAPTER 3.

Yanzi Live

Yanzi Live

Yanzi Live is a web page which shows the real time status of the devices on Yanzi Cloud.

Open the browser and direct to the address of the web server where Yanzi Live is hosted. Then, log in to your
account (which is the account you set up for Yanzi Cloud), the Yanzi Live interface would assemble below

figure:

HQnZi [(JLOCATIONS 4 ACCOUNTS / PLANNING (BETA) @ nhn@aod.vn~

Cnline Locations

LOCATION

Yanzi has launched Yanzi Lifecycle, our next-gen installation tool. Timeline
The new tool manages the entire lifecycle of a sensor deployment, and improves 2019-09-01 Lifecycle is generally available and is the recommended tool for all new
significantly on Yanzi's market-leading device management capabilities. Lifecycle is a customers and installations.

free upgrade for existing customers.

Existing cuswme@ can migrate their systems automatically through Lifecycle. If you 2020-03-01 After this date Yanzi Live(this tool) will lose coverage under our SLA and
have further questions, please contact support@yanzinetworks.com.

Open Yanzi Lifecycle in a new tab &

) ~00-0n Development

One location found

- = Connect Gateway Search

2020-01-01 Yanzi Live will enly receive critical security fixes after this date.

will have limited support.

LOCATION ID ACCOUNT GATEWAY ID

927729 Add-On Development (119881) EUIB4-70B5E8FFFF752321

Figure 54.  Yanzi Live interface

Click on the Location that you wish to see details, all integrated sensors would be listed as follows:

yanzi

Add-on Development

List  Map

[ULOCATIONS ¥ ACCOUNTS . PLANNING (BETA) @ nhn@aodvn~

Installation Planning (BETA) Search,

This gateway has been migrated to Yanzi Lifecycle. Attempts to change configuration through this tool is no longer supported. Access Lifecycle here

Status Name Type Value State Last Change
e 9 0 Area Occupied 8 minutes ago
L] Q 10 Area Missing inpu 22 minutes ago
L] ﬂ Automatically Generated Building Building
. @ Automatically Generated Group AreaGroup
oY  Foors Floor
Name Product Status
* W 10 Yanzi loT Access Point 3 F8D7 0090DA0301010546 Connected since 22 minutes ago
o 01 Presence Mini 8FOC ‘Yanzi Presence Mini Connected since 9 minutes ago o

Figure 55.  Sensor list

When you select a Sensor, you will be sent to a new screen with extensive information on that device. On the

‘Details’ tab, you may view the device's status, Logical Name, ID, Type, and location map. ‘Logical Name’ is
the only field that you can modify.


https://cirrus5.yanzi.se/#/login
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gonzi [(JLOCATIONS 4 ACCOUNTS PLANNING (BETA) @ nhn@aod.vn~
01 ADD-ON DEVELOPMENT

Details Historical Data

General Information
@ Logical Name 01

O CCu p | ed Device Id UUID-8ECD73C7CB314524B196B1B06E2C660F Wi Copy
Last change: 9@ minutes ago
2023-10-19 11:17:15+0100
Type area W Copy
] Occupied
Figure 56.  Sensor details

Regarding ‘Historical Data’ tab, you would see a Graph which allows you to obtain an instant view of device
connection status in a specific period of time.

01  Aooon DEVELOPMENT

Details Historical Data

Graph
Range | Today v

2 2 2 2 2 % % 2 % L) 5 2 % % S % % £ % % K] = ® %
Y ) S S ) % % S ) ) ) 2 2 2 2 2 2 2 ) g E ] g 2
=) 2 ) 3 3 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
B Occupied Missinginput
Figure 57.  Sensor historical data

There are three default time range (Today/This week/Last week) or you can adjust the time period as you
wish by selecting [Custom].

Range Today

‘|
Today

This Week

Last Week

Custom...

On Yanzi Live, you can grant access permission to other users to obtain and manage Sensor data source who
share the same group on Yanzi Cloud.
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gonzi [T LOCATIONS

Account Owner
nhn@aocd.vn
Account Number
119881

Last Modified Time
2023-08-17 11:22:09

+ Create Account

Add-on Development 11ss1

& ACCOUNTS

NAME

nhn@aod.vn

Add User...

& PLANNING (BETA)

ACCESS LEVEL

Admin

CHAPTER 3

* ADMIN V¥
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Yanzi Live

@ nhn@aod.vn~

ACTIONS

m s

Figure 58.

Add user

Click on [ACCOUNTS] button on the top bar, you can see your account details and your access level. To
assign access permission to others, select [Add User], the ‘Manage Role’ screen will appear assemble the
figure shown below:

User:

Manage Role
Add-on Development

Access Level:

Reader

Admin
Writer

Figure 59.

Grant access level

You must enter the member's email address in the ‘User’ field and choose the Access Level that you want to

grant to them. Access levels are divided into three tiers, which are mentioned in the table below:

Admin v v v v v
Writer v v
Reader N4

Click [OK] to finish the role addition.



