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Introduction

This document provides a detailed guide to installing the app on Power BI, which will visualize your data for

clearer, applicable reports.

Following diagrams describe 2 setup types for Insights.

Insights Azure Setup

= App Access
——p Synchronization

e
@ B LoD ——~Azure Service TAG—p» _— -
—_—

Azure managed SQL VNet Network Security Local Database Power Bl
Groups
Figure 1. Notification Color configuration
Insights On-Premises Gateway
ON-PREMISES CLOUD
— r—
@& -— . s g —— K ——
N2 —
SQL Server Power Bl Gateway Azure Service Bus Gat(esv::)‘),_:c(;loud Power BI

Figure 2. Insights Diagram (On-premises gateway setup)

To know how to set up on-premises gateway for Insights, refer to this Appendix for more details.
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Installation

Pre-requisite requirements
To install the app on Power BI, the following requirements must be met:

e Your Power Bl account must have a PRO license.
e Your organization must allow installing template apps created outside the organization.

To allow template apps created outside your organization, your tenant administrator needs to log into
Power BlI, then click [...] = [Settings] = [Admin portal] = [Tenant Settings].

Settings X

Preferences

General -
Motifications —
ltem settings —>

Developer settings -

Resources and extensions

Manage personal storage —

Power Bl settings —

Manage connections and gateways —
Manage embed codes -

Azure Analysis Services migrations  —

Governance and insights

Admin portal =

Microsoft Purview hub (preview) -

Figure 3. Go to Admin portal Settings

On the Power Bl Admin portal, go to the Tenant settings section, then search for 'Install template apps’.
Enable this option and select [Apply] to the entire organization’ and click [Apply].



m Insights

Admin portal

Tenant settings m

Usage metrics
Users Gen1 dataflow settings
Premium Per User

b Create and use Gen1 dataflows
Audit logs Enabled for the entire organization

Domains m

Workloads

[ Template app settings ]

Capacity settings

Refresh summary P> Publish template a
Enabled for the enti

Embed Codes

Organizational visuals 4 Install template apps

- Enabled for the entire organization
Azure connections g

Users in th ganization can install template apps created
J
Workspaces When a template

@D cniviec

Custom branding
Protection metrics
Featured content

Help + support Power Bl accounts.

Apply to:
(@ The entire organization

':i) Specific security groups

[] Except specific security groups

> Install template apps not listed in AppSource

Enabled for the entire organization
Figure 4. Apply template apps to the entire organization
Step-by-step installation

Method 1: Installation via app link

On your browser, open the Power Bl app link that you received. It will ask for your confirmation, i.e.:

side the organization,
app is installed, an upgraded workspace is cre

D) The settings below will determine which users can install template apps on their

Install this Power Bl app?

£ This app hasn't been listed on AppSource.

Learn more

Figure 5. Confirm Power Bl app installation

Apps may contain security or privacy risks. Only install apps from trusted authors and sources.

ml Cancel

Installation 5

Click [Install] to confirm, then wait for a few seconds for the app to be installed. Once the installation is

complete, you will see the new app listed. E.g.:
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Apps

Create Apps are collections of dashboards and reports in one easy-to-find place.

Browse (] Name Publisher

© #
OneLake o
data hub

5]

Apps

Insights of Resource Central v1.0.5.11 5/27/2024, ...  admin

Data Connection

Click on the installed app. You will see a message requesting you to connect to your data.

Power Bl Insights of Resource Central v1.0.5.11 5/27/2024, 9:39:06 AM Q_ Search

@ Insights of Resource Central v1.0.5.11 5/27/2024, 9:39:06 AM

+ New ~ T Upload v

@ Scheduled refresh is turned off. Connect to your data again to authenticate and turn on scheduled refresh|

(i} Name Type Task Owner Refreshed Next refresh
A Insights of Resource Central v1.0.5.11 Report == Insights of Resour...  5/27/24, 9:39:08 AM =
: Insights of Resource Central v1.0.5.11 Semantic model — Insights of Resour...  5/27/24, 9:39:08 AM N/A

Figure 6. Connect to your data
Click [Connect] to proceed.

Onthe Connect to [App Name] screen, enter the provided database name and server name, then click [Next].



idF]Osn:mgducF] ts Installation 7

Connect to Insights of Resource Central
v1.0.5.11

Get started setting up your app! Start by filling in the parameters. Then, you'll authenticate to all the data
sources this app connects to.

Parameters
Make sure all required (*) parameters are filled in before connecting to your

data.

DBname *

Database name

Your DB name

ServerName *

Server name

Your Server name

Go to the app documentation 7

Figure 7. Enter database & server name
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On the next screen, enter the provided username and password, then click [Sign in and connect].

Connect to Insights of Resource Central
v1.0.5.11

You are connecting to

Server

aop-hosting-sql.public.fd81411e7458.database.w

Database "
RC_AOP
.-. v —
- e — '
Authentication method
l Basic V‘

User name

| |

Password

Go to the app documentation 7 Sign in and connect | Cancel

Figure 8. Enter provided username & password

After that, wait for a few seconds for the data to load. Once the process is complete, you will see the template
data shown on the app.

Power Bl Insights of Resource Central v1.0.5.11 5/27/2024, 5:12:44 AM Q Search
@ Insights of Resource Central v1.0.5.11 5/27/2024, 9:12:44 AM

-+ New - T Upload ~

@ Update the app to apply and share any changes to this workspace. Close

(h] Name Type Task Owner lreshed — Next refresh

) Insights of Resource Central v1.0.5.11 Report — Insights of Resour... | 5/27/24. 9:28:07 AM —

Insights of Resource Central v1.0.5.11 Semantic model — Insights of Resour... | 5/27/24, 9:28:07 AM 5/28/24, 12:00:00 AM
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: You will need to wait an additional period for the app to load your filtered data. The loading period
depends on the size of your data.

You can check if your data is still loading by going to Workspaces = [your added workspace].

Workspaces

Q_ Workspace search

0
)
o
o

:® D

‘ My workspace

B

Browse
All

@ O Insights of Resource Central...

Onelake
data hub

If the data is loading, you will see a loading icon near the Refreshed column of the Semantic model. E.qg.:

@ Update the app to apply and share any changes to this workspace. Close

Task Owner Refreshed Next refresh

(] MName Type

i) Insights of Resource Central v1.0.5.11  Report — Insights of Resour...  5/27/24, 9:39:08 AM —

* Insights of Resource Central v1.0.5.11  Semantic model — Insights of Resour...  5/27/24, 9:39:08 AM #~  5/28/24, 12:00:00 AM

Figure 9. Loading dataset

Once the loading is done, the time stamp in the Refreshed column will be updated.

You should see the Report and Dataset as the final result.

Method 2: Installation via Microsoft AppSource

Step 1: Go to Microsoft AppSource



https://appsource.microsoft.com/en-us/marketplace/apps?exp=ubp8
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B Microsoft | AppSource Apps Corsuting Services  Industry Clouds  Partners D Search AppSoutce apps a % 2 @

Browse apps

Filter and sort offers to refine the results

Slodact Find the right app, right now

” Solve chalienges with apps tailored for a wide range of industries and business
Cyaones needs—and begin propelling innovation and productivity today.

Industries

Priong Model

Filters

Most Viewed
Ratings
i " AL ? 2 :
Compliance I ] wy
Calendly for Outlook Text Filter Chiclet Slicer Drill Down Donut PRO by HubSpot Sales
ZoomCharts
4 v
* 40 (224 ratng * 44 (21 rabngs!
A * 43015 g
Additional purchase may be required Free Free Free Adanional purchase may be required
Get it now Install = Install = tnstall = Get it now
Trending Now | New
L )= =] - -
Figure 10. Microsoft AppSource

Step 2: Search the app Insights for Resource Central

Consulting Services  Industry Clouds  Partners

i
Apps ~ | O Add-On Products ® m 8

Search results for “Add-On Products”

Showing 361 results in apps.

All results

O Q © L4 ' ©

Insights for Resource add-on UIBScommerce. Diffbot Add-In Product attribute search Decipher Add-Ir
Central shopping cart
& S
Central v1.0.2.19 add-on UIBScommerce. shopping cart
% 5.0 (29 ratings
Additional purchase may be required Free
Get it now ™ Contact me - Get it now - Test drive o Get it now 1
Figure 11. Search for ’Add-On Products’

You can search for ‘Add-On Products’ on the the search bar. The app will be shown in the first place as in
the figure above.



Insights

Step 3: Click on the app to see its details

Installation 1 1

== Microsoft | AppSource Apps Consulting Services Industry Clouds  Partners

Apps > Insights for Resource Central

Insights for Resource Central
by Add-On Products

1 Power BI apps

Overview Ratings + reviews Details + support

Insights for Resource Central v1.0.2.19

Our customizable Insights workplace analysis solution uses business intelligence dashboards built with
Microsoft Power BI to deliver insights and reporting based on your live data gathered from our booking
solutions you have in place.

Leveraging Insights can help you better understand and utilize your office spaces, including the following
key benefits and capabilities:

Monitor and show reports for how specific workspaces and resources are utilized

Identify workspace utilization patterns

Understand how your existing space is used to make utilization improvements

Maximize the use of your workplace spaces including desks, meeting rooms and more
Optimize meeting room and workspace setups and resources

Implement efficiencies in workspace and resource usage and production

Reduce overhead and operations costs related to workspaces and workspace resources

Stay competitive and make data-driven decisions to maximize productivity and reduce waste
Answer key stakeholder questions about workspace and resource usage and management quickly
and easily

Identify use of resources with occupancy sensor reporting insights

A member of our experienced team is ready to give you a 15 minute non-obligation tour of Insights

[ PV

Figure 12.

Details of Insights for Resource Central

Step 4: Click on [Get it now] to start installation

After clicking the button, it will redirect you to Power Bl service and ask if you want to install the new app
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Insights

Learn more

Install this Power Bl app?

Insights for Resource Central
by Add-On Products

View in AppSource

Apps may contain security or privacy risks. Only install apps from trusted authors and sources.

By installing this app | agree to the publisher’s privacy policy and terms of service

Figure 13.

App installation message

Installation 1 2

Click [Install] to proceed. You will see the notification notifying the installation process. E.g.:

Apps

Name

o

© Ok

RC Insights for customer A (app for outsider) 29/6/...

Insights of Resource Central v1.0.1.12

Insights of Resource Central v1.0.1.13 21/3/2023 11...

Apps are collections of dashboards and reports in one easy-to-find place.

[

™ Installing an app
This could take a little while.

i

Ninh Nguyen

Ninh Nguyen

Ninh Nguyen

Published App type Version
16:37:01 29/6/22 Org app -
15:54:31 23/2/23 Org app -
113126 21/3/23 Org app -

Endorsement

Figure 14.

Installing app...

When the process is finished, a notification will appear informing you of the complete process. E.g.:

Endorsement 1

N4 Your new app is ready!

App ' Insights of Resource Central v1.0.2.19" has been ‘

successfully installed.

ﬂ

Figure 15.

Successful app installation

After that, you will also see a new app installed on the app list, e.g.:
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Name Publisher Published App type Version

[

ﬂ RC Insights for customer A (app for outsider) 29/6/... Mark Olin 16:37:01 29/6/22 Template app Version 4

0 Insights of Resource Central v1.0.1.13 21/3/2023 11... Mark Olin 11:31:26 21/3/23 Template app Version 4
[ 0 Insights of Resource Central v1.0.2.19 Mark Olin 15:10:35 28/3/23 Template app Version 1

Click on the name of the new app to see the result.
Step 5: Connect data

Refer to data connection in Method 1 for more details.
With this step, the installation is now finished.

: With this method, the Dashboard will also be automatically created in the app. It is taken from the
Dataset as snapshot, and it allows users to check the report without connecting to a database.

Simply open the installed app and you will see the Dashboard similar as follows:

m Insights of Resource Central v1.0.2.19
Insights of Resource Central RESERVATIONS
v1.0.2.19 3/29/2023 3:05:23 Year. Month, Date Location Resoul
Dashboard
Terms of Service No. of Licenses Reservations on weekdays Reser
Light .
Reservations 173 - -
Resources o
w
Reservations orders and visi... Standard é K
: 71 2 4 3.9
Last years reservations Resources ﬁ 4K 3
[+ 4
Cantina Pooled 2K 21
H
ltems in order Resources * 2Tue 3Wed 4Thy 5Fr
Date of the week
Extra Services
Total Reservation hours Summ
Utilization 141
Hano K Resou
Insights of Resource Centr... ~ 7 I, - <
o I -« 1306
Terms of Service 3 o [, -« Orders
5 oo I : <

Alternatively, you can avoid the Dashboard by download the .pbix file and open it with Power Bl desktop app.
There, you can enter your DBname and ServerName by editing parameters so that the app will display your
own data. In this case, no Dashboard will be created.
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Appendix

Appendix A — How to set up Standard Data Gateway to replicate data from on-
premises environment to the Cloud

: In order to take the following steps, make sure that the report is available on your WorkSpace (by
installing the app or publishing from Power Bl Desktop).

Step 1: Installing standard gateway

Download and install a standard gateway. The installer and installation guide can be found via this link:
Install an on-premises data gateway | Microsoft Docs.

Nore!

1.The email address to use with this gateway must be the same as your Power Bl email address.

2. The installation guide via the above link contains 3 main parts. While Download and install a standard
gateway and Add another gateway to create a cluster are compulsory, Download and install a personal
mode gateway could be left out.

Step 2: Connect the installed on-premises gateway with data source

1. On app.powerbi.com, click [Settings] button on navigation bar - [Manage connections and
gateways]. You will see the list of your connected data source:

Settings X

Preferences
General —

Maotifications —
Iltem settings -

Developer settings =

Resources and extensions

Manage personal storage

Power Bl settings =

Manage connections and gateways -

Manage embed codes —

Azure Analysis Services migrations —

Figure 16. Go to Settings = Manage connections and gateways

If you do not have any data source connected to the gateway, continue with the following steps:


https://docs.microsoft.com/en-us/data-integration/gateway/service-gateway-install
https://app.powerbi.com/
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2. On Connections list, click [New] which open a screen on the right side to create new data source:

New connection X
@ > &
On-premises Virtual Cloud
network

Gateway cluster name *
| N ‘
Connection name *

Close

Figure 17. Create new connection

e For ‘Gateway cluster name’: Select the gateway that you have installed from Step 1.
e For ‘Connection name’: Enter a name for your connection.

3. Connection type field will appear once you selected the gateway. Here you select [SQL Server] (you
can either type the value or find it on the list).

Y 0

Acterys New connection X
Actian |
Active Directory @

| @ @ i
Adcbe Analytics & . i

-premises Virtual Cloud
network

Amazon Athena

) Gateway cluster name *
Amazon OpenSearch Service

‘ Mark Olin Gateway hd ‘

Amazon Redshift

Connection name *
Amazon 53

‘ RC Insights V2 ‘

Analysis Services
Connection type *
Anaplan Connection Configuration |

appFigures

Aptix - Integrations Platform Insights

Close

Figure 18. Select connection type
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4. Fill in the data source information, e.g.:

New connection X

Connection type *

SQL Server o

Server *

192.168.2.119

Database *

RC-Ds5

Figure 19. Enter Server & Database

: On-premises Gateway only supports the local server IP, public IP is invalid. Learn how to find your
Local IP Address here.

Authentication ()

Authentication method *

Basic o

Username

54

Password

Skip test connection

Figure 20. Enter Authentication information

For ‘Authentication method’, select ‘Basic’ then enter Username and Password.

: It is highly recommended to check on ‘Skip test connection’ for faster data source creation process.

General

Privacy level *

Public e

Figure 21. Choose a Privacy level
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For Privacy level, you can select either [Private], [Organizational], or [Public].

Once you are done, click [Create]. You will then see the new connection on this list:

Manage Connections and Gateways
Connections On-premises data gateways Virtual network data gateways

Cloud and data gateway connections for artifacts. Learn more about supported connections.

Name T Connection type Users Status Gateway cluster name

RC-Insights SQL Server Admin © AOD Gateway

Step 3: Connect installed dataset with the on-premises gateway

1. Go to your Workspace where you installed the app. Hover on the installed dataset then click [...] =

[Settings]:
(D) insights of Resource Central v1.0.5.11 5/27/2024, 9:39:06 AM
+ New - T Upload ~
0 Name Type Task
(] Insights of Resource Central v1.0.5.11 Report —
[] [+ Insights of Resource Central v1.0.5.11 C Semantic model —
Figure 22. Go to Settings of the installed dataset

2. On the Settings for Semantic model screen, find and open ‘Gateway and cloud connections’
section. You will be able to see which connection is mapped to the semantic model. E.qg.:
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Use an On-premises or VNet data gateway

Gateway Department Contact information  Status Actions
® (D Mark Olin Gateway bda@aod.vn (& Running on ANHBD & -

Data sources included in this dataset:

© SqlServer{"server":"192.168.2.119","database":"rc-ds Maps to:
5"} [RC Insights v]
RC Insights
) ) RC Insights V2
Apply 2z Add to gateway
Figure 23. Go to Settings of the installed semantic model

Simply select the connection created from Step 2 for Maps to field.

Click [Apply] to finish.
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Appendix B — How to find your Local IP Address
Step 1: Go to the server where SQL Management Studio is installed.

Step 2: Find ‘Command Prompt’ in Windows Search Box

All Work  Apps Documents Web

Best match

| Command Prompt
App

Search work and web
Command Prompt

command prompt - See work and web App
results

command prompt admin

Open

command prompt commands s
Run as administrator

command prompt windows 10 Open file location
L command prompt admin run 3 pin to Start

=

AL command prompt administrator Pin to taskbar
L command prompt windows 11

Settings

i= Manage app execution aliases

Replace Command Prompt with
Windows PowerShell in the Win + X

Figure 24. Find Command Prompt.

Step 3: Type ‘ipconfig’ and press [Enter]. IPv4 Address is your Local IP Address

EH Administrator: Command Prompt — O ®

Figure 25. Find Local IP address
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Appendix C — How to update app

: When you upgrade from an older version to the latest one, a new workspace will be automatically
generated. In case you have installed the latest installation and made several modifications to it, and now want
to reinstall it, the following section will guide you.

To reinstall app, open the Power Bl app link that you received or search the app on Microsoft AppSource. The
screen will appear as the figure below:

Update app

Insights for Resource Central
by Add-On Products

View in AppSource

Select how to update this app:

@ Update the workspace and the app

& Any changes you've made to the workspace content or app settings may be overwritten. Learn more

O Update only workspace content without updating the app

O Install another copy of the app into a new workspace

Figure 26. Update app

Option 1: Update the workspace and the app

Once you click [Install] with the first option, all the modifications you have made before to the workspace
content and app settings will be replaced with the default content and settings of the new installation.

Option 2: Update only workspace content without updating the app

Choosing the second option will just replace any previous modifications to the workspace content with the
default content of the new installation, leaving the app settings unaffected. Click [Install] to begin the update
process.

Option 3: Install another copy of the app into a new workspace

If you want to maintain your old modifications to the workspace content and app settings from not being
reconstituted, the last option will let you create an updated version of the app into a new workspace that exists
in parallel to the old one.
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Update app

Insights for Resource Central
A by Add-On Products

View in AppSource

Select how to update this app:

O Update the workspace and the app
O Update only workspace content without updating the app

@ Install another copy of the app into a new workspace

Enter a name for the new workspace

| Insights for Resource Central - Updated version ‘

Name the new workspace and click [Install]. The new version will be created and available in Power Bl Apps
section:

Power Bl Apps Q, Search
Apps
Create Apps are collections of dashboeards and reports in one easy-to-find place.

Browse 0 Name Publisher Published App type Version

@ @ Insights of Resource Central v1.0.5.11 5/24/2024, 2:20:54 PM  Admin 5/24/24, 2:21:14 PM Template app Version 1

@ Insights for Resource Central - Updated version Admin 5/24/24, 3:12:56 PM Template app Version 1




