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Mailbox CHAPTER 1
Central Introduction

Introduction

Mailbox Central provides your organization with the unique possibility to implement and ensure a company-
wide standard email signature and identity. With Mailbox Central your email will stand-out, while effectively
distributing your contact information and corporate brand.

Mailbox Central automatically generates an email signature with each individual's contact information, which
is inserted into all outgoing emails. Mailbox Central is integrated with Active Directory and receives the contact
information directly from it, thus eliminating typos while creating a uniform email signature.

With Mailbox Central you can easily change the email signature in your organization when marketing a new
product with its “Word interface”. Simply insert a new logo or change the links on the email signature and gain
an inexpensive yet efficient way to market your product.

Yours sincerely
The Mailbox Central Team
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CHAPTER 1.
Introduction

Mailbox Central provides your organization with the unique ability to implement and ensure a company-wide
standard email signature and identity. Mailbox Central automatically generates an email signature with each
individual’'s contact information, which is inserted in all outgoing emails. Mailbox Central is integrated with
Active Directory from which it receives contact information directly to create a uniform email signature. This
document provides a detailed guide of how to install and use Mailbox Central.

The document consists of the following chapters:
e Introduction
¢ Mailbox Central Installation
e Using Mailbox Central
o Mailbox Central Editor
o Mailbox Central Outlook Add-in
e Register License

e Appendix

The Introduction provides an overview of Mailbox Central; general information regarding Mailbox Central
functionality.

The Installation chapter describes how to install and set up all the Mailbox Central components.

The Using Mailbox Central chapter elaborates on the Mailbox Central Editor functionality and Mailbox Central
Outlook Add-in.

The Register License chapter describes how to register the license for the software.
The Appendix provides you with additional information related to Mailbox Central.
In this chapter:

¢ Definitions, Acronyms and Abbreviations

e Mailbox Central Overview
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Definitions, Acronyms and Abbreviations

Term Definition

e A service that provides the means to manage the identities and

AR PR relationships of network environments.

e A set of Microsoft software technologies for connecting information,
people, systems, and devices. It enables a high level of software
Microsoft .NET Framework integration through the use of Web services: small, discrete, building-
block applications that connect to each other as well as to other, larger
applications over the internet.

A messaging platform that provides email, scheduling, online forms, and

Microsoft Exchange Server ; . . o
tools for custom collaboration and messaging service applications.

e A Web server with integrated, reliable, scalable, secure, and

Internet Information Services manageable capabilities available over an intranet, the internet, or an

1s) extranet. It is a tool for creating a strong communications platform of
dynamic network applications.

Table 1 - Definitions, Acronyms and Abbreviations

Mailbox Central Overview

The main purpose of the Mailbox Central application is to facility the creation, deletion, and modification of
signatures in Microsoft Outlook, Microsoft Outlook Web Access and their databases. Mailbox Central
automatically generates an email signature with each individual’s contact information, which is inserted into all
outgoing emails. Mailbox Central is integrated with Active Directory from which it receives the contact
information directly, thus creating a uniform email signature. The product has two components: an Editor
component and an Outlook Add-in component.

e Mailbox Central Editor is a Windows application used to create, update and delete signatures.
e Mailbox Central Outlook Add-in is a Microsoft Outlook add-in for users to get signatures and use in
Microsoft Outlook.

Instances
The Mailbox Central Editor and the Mailbox Central Add-in can be installed on as many computers as required.
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Mailbox Central Installation

System Requirement

You can have an overview of System Requirements for Mailbox Central by visiting this web page.

Installing Prerequisite Software

Installing Microsoft.NET Framework

Microsoft .NET Framework 4.6 is a .NET Framework redistributable package which you must install to run
Mailbox Central.

If you do not have the .NET Framework installed or you have an unsuitable version, the installer will stop the
installation and display an error message.

Microsoft .NET Framework 4.6 Redistributable Package is available here.

You can check whether you have .NET Framework installed or check the installed version in Control
Panel, Add or Remove Programs. If .NET Framework is installed on your machine, it should appear on the list.

Installing Microsoft Exchange Server

The Mailbox Central works with Microsoft Exchange Server. Prior to installing Mailbox Central, you must make
sure that Exchange Server is installed on a computer within your network.

For information on how to install a Microsoft Exchange Server, please refer to the standard Microsoft Exchange
Server documentation.

Installing Mailbox Central

Mailbox Central Editor

Mailbox Central Editor should only be installed on the computer of the user who manages the company’s email
signatures.

Run the MCEditorSetup.msi file by double clicking it to start installing the Mailbox Central Editor.

The Setup Wizard will now guide you through the remaining installation.
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N, Mailbox
\Central

Welcome to the InstallShield Wizard for
Mailbox Central Editor

The InstallShisld(R) Wizard will install Mailbox Central Editor on
vour computer, To continue, click Next,

WARMIMG: This program is protected by copyright law and
international treaties,

5! Mailbox Central Editor - InstallShield Wizard

« Back Mexk = ] [ Cancel

Figure 1. Mailbox Central Editor Installer Welcome Page
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Click Next to proceed with the installation. The Setup Wizard now reports that it is ready to start the installation
process. You can review the installation settings by clicking the Back button. If everything has been specified

correctly, click the Install button to start the installation.

Ready to Install the Program

The wizard is ready ko beqgin installation,

Click Install to begin the installation,

IF wou want to review or change any of your installation settings, dlick Back. Click Cancel ko
exit the wizard.

InskallShield

£ Mailbox Central Editar - Install Shield Wizard

< Back. ][ Install J [ Cancel

Figure 2. Ready to install page

The progress bar will provide a visual indication of how much of the program has been installed.
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5 Mailbox Central Editor - InstallShield Wizard (o] @ |[=s.]
Installing Mailbox Central Editor
The program features vou selected are being installed.

Please wait while the InstallShield Wizard installs Mailbo:x Central Editor, This
may kake several minukes.,

Skatus:
Copying new Files

Instalshield

Figure 3. Installation progress

When the installation is complete, you will see a screen that informs you of the result of the installation.
Normally, you will see the screen displayed in the following figure.

! Mailbox Central Editor - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Mailbox
Central Editor, Click Finish to exit the wizard,

Cancel

« Back

Figure 4. Installation completed

To complete the installation of the Mailbox Central Editor, click the Finish button.
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Mailbox Central Editor Options

If the Mailbox Central Editor has not been configured yet, the Mailbox Central Editor Options window is always
opened automatically to request you to configure.

INoTE: It is required to open Outlook before starting MC Editor, failing which the following message appears:

Mailbox Central Editor

- \ Outlock must be running in order for Mailbox Central Editor to weork
" correctly.

OK

Figure 5. Outlook required

To edit the configuration, click the Option button in the Home tab to change the System Configuration for
Mailbox Central Editor.

Specify the settings for Mailbox Central Editor:

Exchange Server: IP address of Exchange Server.

Domain: Domain to which the account (with user name and password below) belongs.

Username: username to logon to domain

Password: password to logon to domain

Email Address: Email of the account

Shared folder: where the data will be stored (data is created as .html, .rtf and .xml files).

Checkbox “Use picture in OWA signatures” enable using picture in OWA signatures.

Virtual Path: if the signatures deployed to Microsoft Outlook Web Access use images, the images will
be automatically copied into a folder. The virtual path plays an intermediate role as a path to access
that folder via the internet.

Physical Path: Mailbox Central Editor uses this path to copy image into the folder.

Logging Level: type of logging

Open log folder: open the log folder that is located on the computer.
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Mailbox Central Editar Options

=

%

Connection

Exchange Server:

Options for working with Mailbox Central Editor

[ Exchange Cnline

|192.168.1.135

|
Damain: |r|:138.|:|:|m |
User Mame: |wt|:a|:|min |
Password: |******* |
Email Address: |wtcadmin@rc138.cum |

Signature Data

Shared Folder:

|'l,'l,r|:1?1'l,Hannah-MC

Open Shared Faolder

se pickure in OWA signatures

virtual Path: Ihttp:j192.168.1.171) |
Phrsical Path: |'|,'|,ru:1?1'|,F‘iu:ture-MC |
Open Phesical Folder
Werify ] [ Ik ] [ Cancel
Figure 6. Option setting

If you check on “Exchange Online” option, then 2 fields “Exchange Server” and “Domain” will be blurred.
The difference for selecting “Exchange Online” option can be seen when you open a New Signature window
and click User Fields: The property PostOfficeBox is available with Exchange On-Premise, meanwhile it is
not available with “Exchange Online” option.

Exchange On-Premise
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Once finished, click the Verify button to verify the input data. Finally, click the OK button to save the
information.

Mailbox Central Outlook Add-in

After installing and configuring Mailbox Central Editor, the shared folder must be created for Mailbox Central
Outlook Add-in installation process. The shared folder should be empty before configuring Mailbox Central
Editor (in Mailbox Central Editor Options window).

@Qv‘ » Computer » Local Disk(C3 » MBC »

QOrganize = Include in library Share with v New folder

4% Favorites Date modified Type Size

B Desktop This folder is empty.
& Downloads

=, RecentPlaces

4 5 Libraries
<] Documents
J Music
= Pictures
BE videos

48 Computer

&, Local Disk (C)

€ Network
_—
Figure 7. The empty shared folder

Please note that the Mailbox Central Editor must be configured before the Mailbox Central Outlook Add-in is
installed (see the Mailbox Central Editor Options section for reference). After that, the Mailbox Central Editor
automatically copies all files of the Add-in installer into the shared folder.
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[F=% ECR =)
@Uv| | v Computer » Local Disk (C » MBC » AddinSetup ~ | 42 ||| search Addinsetup =)
Organize v Mew folder §== » [ .@.
-
& Downloads i MName Date modified Type Size
Bl Deskto -
- i B installAddin 11/24/201410:55 ... Windows Batch File 1KB
= Recent Places . i R ) )
& SkyDri installAddingd 1172420141 Windows Batch File 1KB
rive s
kA _| MailboxCentralAddin 11/24/2014 10 XML File 1KB
. i . =] MailboxCentralAddin 11/24/20141 .. X5D File 1KB
. Libraries . ) o o
j - . B MailboxCentralAddinGdSetup 11/2472014 912 AM Application 11,273 KB
= Documents
GI'- Felusi B MailboxCentralAddinSetup 11/24/2014 8:12 AM - Application 11,300 KB
I Music
&= Pictures
E Yideos
M Computer E
& oscy
a Systern Reserved (D)
ca DATA(ED
S bultirnedia (AMISLE) (M)
# OFFICESHARE (W dcha0DC
¥ daipn Qhd AADDDATANS
e WER (A hWRODDATA) (M
ﬁ“ Metweark
| 6 iterns Offline status: Online

Figure 8. Shared folder

The Mailbox Central Outlook Add-in will be installed in silent/unattended mode if the user is in Group Policy.
So, the next step is to establish group policy and assign to user.

INoTg: If Mailbox Central Outlook Add-in is installed manually, the file MailboxCentralAddin.XML must be
copied to the add-in installation folder.

Establish Group Policy and Assign to Users

Microsoft Exchange Server 2007 or Microsoft Exchange Server 2010 is recommended.
1. Open Group Policy Management.
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N [=] E3

=181

B 53 ERTS.a0d.com

o | Accounks

-y WMI Filters

1+ Group Policy Results

<]

= ||z | H s
El Forest: ERTS. aod.com
= [z Domains

a7 Defaul Domain Policy

2| Adrministrator

Domain Controllers
Microsoft Exchange Secul
=t Group Policy Objects

Group Policy Modeling

] ©

Group Policy Management

Contents |

Name =

E Forest: ERTS.a0d.com

Figure 9. Group Policy Management

2. Right click on the “domain name” and choose “Create a GPO in this domain, and Link it here...” to
create a new group policy.

_.‘-g File Action Wiew window Help

_|O0f X

=15l

ke A el NENl 7 N

Elock Inheritance

Group Policy Management
Contents

Group Policy Modeling ‘Wizard...
Mew Crganizational nit

Search

Remay

ol
& Group Poli

hange Domain Controller. ..

L=}

Group Polit active Directory Users and Computers. .,

Iew Window From Here

Refresh

Properties

Help

4]

I ©

|Create a GPO in this domain and link it to Ehis cantainer

Figure 10. Create Group Policy Management
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3. A window is invoked; write the group name in the “Name” textbox. Then click the OK button.

Mew GPO

M arne;

]|

IMaiII:u:u:-: Central

Source Starter GPO:

I [Fiore]

~

Cancel |

o]

Figure 11.

New Group Policy Management

4. Right click on the “group name” which is created at step 3 above and choose “Edit...” to configure

e Group Po anage ] S
34 File  Action Miew ‘Window Help ‘;Iilil
@ | 1@ X HE
j’ Group Policy Management Mailbox Central
= _ﬁ Faorest: ERTS,aod.com Scone | . I . I . I

= 5’-5 Dormains pe | Details | Settings | Delegation

Bl 3 ERTS.a0d.com Links
a Default Domain Palicy Display links in this lacation: IERTS.aod.com =

wing zites, domains, and OUz are linked ta this GPO:

Enforced -
v Link Enabled - | Enforcedl Link Enabled | Path
N T5.a0d.com Mo Yes ERTS.aod.com
Wiga 3
New Window From Here
3 Sites Delete _’I
sf% Group Policy Rersme |
(¢ Group Policy Refresh Filtering
Help ngs in this GPO can only apply ta the follawing groups, users, and computers:
MNarme = |
52 Autherticated Users
Add.. Remaove | Fraperties |
|
whI Filtering
Thiz GPO iz linked ta the following k] filter:
|<none> | Open |
< | b

|Open the GPO editor

Figure 12.

Edit Group Policy Management Configuration

5. The Group Policy Management Editor is opened. Expand the User Configuration\Policies\Window
Settings; choose “Scripts (Logon/Logoff)” which is marked in red below. Then double click on “Logon”
marked in green on the right panel to open the “Logon Properties” window.



Mailbox
Central

File  Action YWiew Help

e« 7F= B

_: Mailbox Central [WE2K7 ERTS, ACD, COM
= A Computer Configuration

scripts (Logon,/Logoff)

= Palidies Select an item ko view its description, Mame:
_| Preferences

B 4% User Configuration
= [ Policies

| Software Settings
= ] windows Settings

. g
(L] Folder Redirection
Palicy-based Qos
% Internet Explorer Mainter
| Administrative Templates: Pal
Preferences

K | Extended Standard /

Figure 13. Group Policy Management Editor

6. In the next window, click the Add button.

Logon Properties ﬂ E
Scrpts |
= Laogan Scripts for Mailbax Central
Hame | Parameters |
Up
[y

Edit..

[ e |
Bemove |

To wiew the zcript filez stored in this Group Policy Object, press
the buttan belaw,

Show Files...

Ok Cancel Apply

Figure 14. Logon Properties

CHAPTER 2
Mailbox Central Installation

15



Mailbox CHAPTER 2
Central Mailbox Central Installation

16

7. In the “Edit Script” window, browse to the script file (.bat file) which is automatically copied into the
shared folder after installing Mailbox Central Editor. Then click the OK button.

Edit Script |

Scnpt Mame:

|| Browse... |

Script Parameters:;

] I Cancel

Figure 15. Edit Script

8. In the “Logon Properties” window at step 6, click the OK button to finish.
9. Right click on the “group name” in the “Group Policy Management” window again, and choose
“Enforced” (to apply all settings above immediately).

Eﬁruup Policy Management !E
‘2 File  Action  Yiew ‘Window Help | =1=1x1
L A Bl T i
3’ Group Policy Management Mailbox Central
=] _ﬁ Forest: ERTS,aod com Scaope |
= 5-3 Dorans P Dela\lsl Sethngsl Delegatlnnl
El &3 ERTS.a0d.com Links

sz Default Domain Policy

Dizplay links in this location: IEHTS.aod.cUm j

ollowing sites, domains, and OUs are inked to this GPO:

alion = | Enfulcad' Link Enab\edl Fath

ERTS.aod com Mo Yes ERTS.a0d.com

v Link Enabled
3 Save Repart...
B larg
=

-=_y o Mew ‘Windaw from Here

#

Wigat 3

5]

3_3 Sites Delete | o
56 Group Po
& Group Po

Rename
Refresh urity Filtering

Help settings in this GPO can only apply ta the follawing groups, users, and computers:

Hame =
82 Authenticated Users

Add... Remove | Eraperties |
WHI Filtering
This GPO is linked ta the fallowing 'whdl filter:
|<none> j Dpen |
<] ] ©

|Toggle the Enfarced attribute For this link | |

Figure 16. Group Policy Management

Repeat these steps for creating group policy to install Mailbox Central Outlook Add-in for Microsoft Outlook 64
bit.
Removing Mailbox Central

You may want to remove some or all of the installed Mailbox Central components. For instructions to remove
Mailbox Central, refer to the Appendix B: Remove Mailbox Central Components section in this guide.
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Using Mailbox Central Editor

Mailbox Central Editor Overview

Mailbox Central Editor provides the ability to create, edit and delete content of the signature template.

Signatures are stored in a shared folder before being deployed to users.

After a signature is saved to a shared folder, Mailbox Central Outlook Add-in is responsible for deployment.

Mailbox Central Editor Main Screen

Upon start up, the Mailbox Central Editor main screen displays all the email sighatures that are stored on the

B o - Mailbox Central Edtor = 8 =
Home | Help
42X BB i oo
Mew Edt Delete | Deployte Deploy Change  Options oW
Outlock b OWA  Defaulk
Signaturs Deploymert Touks Filter
Sgnature Name Description Created Date Modiied Date Read Only [[Displayarme]] -~
Administrator Administratar 16/122011 2:16 CH 31/01/2012 2:53 CH B [[JobTitle]]
# Development fsam ] Add ori“
Management Management 1301 {2012 5:23 CH 31/01/2012 2:47 CH [S] P RODUCTS
i team Gually assurance team 1301 {2012 5:25 CH 31/01/2012 2:47 CH [&]
Sale team Sale team 04/01/2012 3:52 CH 31012012 2:47 CH [E]
Kimberly Jacksan Robert Hamiton Maria Branson Mark Hogan
Emal Address: Emal Address: KimberlyJackson@ert.,  Email Address: Emall Address: Emal Address:
Mark Olin Angels Cummings Joan Stikh Thamas Conrad Jerome Perez
Emal Address: MarkOlin@erts.aod.com  Emal Address: AngelaCummings@er...  Email Address: d....  Emal Address: ThomasConrad@ert: Emal Address:
« I Il »

Figure 17. Main screen

If the LAN is not available or the application cannot access to the shared folder because of any reasons, a

message appears that asks you to re-configure the application.

The configured resources could not be accessed.
Do you want to reconfigure now?

Mailbox Central

i 1N

Figure 18. Message configuration

Click Yes button to start configuring or No button to exit the application.
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The Home tab contains buttons for the application’s main functions.

Button

Buy the
product

New

Edit

X

Delete

0%

Deploy to
Outlook

o

Deplay
o OO

&

Change
Default

i
F8S
Option

¥| Outlook

V| OWA
Table 2 — Home Tab

Toolbar Help Tab

Button

()

User Guide

A

Add-0n Products
Home Page

i)

About Mailbox
Central

Table 3 - Help Tab

Description

Access the “Buy the product” dialog box for instructions on how to
purchase products.

Create new signature. The signature will show in the Signature
List (Figure 2 — Signature List)

Edit existing signature. The editing procedure is the same as
creating a new signature.

Delete an existing signature.

User can delete multi signatures at the same time by pressing
Shift + left mouse clicking. Then click Delete button.

Deploy the signature to Microsoft Outlook for user to use.

Deploy the signature to Microsoft Outlook Web Access for user to
use.

Specify the default signature for Microsoft Outlook.

Change the configurations for Mailbox Central Editor.

Filter the users who are deployed signature to Microsoft Outlook
or OWA.

Description
Access the User Guide file.

Access Product Home Page; News Page; Knowledge Base Page
and Add-On Products’ Home Page.

Shows information about the software and the developer.
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File Tab

e
4 Edit
< Delete e Contains buttons to quickly create/edit/delete signatures,

Trnport.. import/export signatures and exit the application.
Export..,

B Exit

Table 4 — File Tab

Signature List

The Signature List contains all email signhature templates that are created by Mailbox Central Editor. This list
will provide you the Signature Name, Description, Date of Creation, Date of Modification and Status of
Signature. By default, Mailbox Central provides you three new signature samples after installation.

The “Read Only” option is not checked by default when creating a new signature, so that user can edit the
signature in Microsoft Outlook manually. Check the checkbox to set the editing permissions of the signature.

Signature Name Description Created Date Modified Date Read Only
» Al User Fields

Elegant Signature for Reply 2/28/2012 2:30 PM

Elegante Signature for New email 2/28/2012 2:30 PM

Figure 19. Signature List

User Area

The User Area of the Mailbox Central Editor displays the names and email addresses of all the users who
have been specified to use the selected signature.

Kimberly Jackson Foobert Hamilkon Maria Branson Mark Hogan

Email Address: Administrator@erts.a,..  Emai Address: Kimberlylackson@ert... Email Address: RobertHamiltan@erts...  Email Address: MariaBranson@erts.a...  Email Address: MarkHogan@erts.aa...
Mark Olin Angela Cummings Joan Smith Thamas Conrad Jerome Perez

Email Address: MarkOlin@erts.aod.com  Email Address: AngelaCummingsi@er... Email Address: JoanSmith@erts.aod....  Email Address: ThomasConrad@erts... Email Address: JeromePerezi@erts.a...

Figure 20. User Area

Signature Preview

To preview the user signature, double click on the user in the User Area. You can preview the signature in
this window before deploying.

19
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Preview EI@
i File Wiew Background
BSOS on @& |5 ) -1 ©
Hirmberly Tackson E
A ¥
dd-On
| m | 3
Page 1of 1 1l - ———m ———+
Figure 21. Sighature Preview

Create/Edit Signatures

Click the New button on the Home tab to create a new signature or select an existing signature in the list and
click the Edit button to open the Editor.

Development team - Mailbox Central Editar =
Signature Editar &
u i ) undo | Cut Times New Roman |~ |12~ [=] = = Picture J
H Copy A A B I U x x° gHyper\ink

Save (@ = iz e = User Propert]

(?I\;ie (¥ Redo Dypaste | % . A A - = e 1= S User Fields - ser Propsrtes

ommon Clipboard Font Paragraph Insert Properties

[[Dizsplaytame]] il
[[TobTitle]]

Add-On

PRODUCTS

m

Figure 22. Editor

The Editor provides the most common editing commands.

Click the Save & Close button to save the signature. If the signature is new, a new window will appear that
asks you to name the signature.
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s 5
Save As @
Signature Name Signature Description Modified Date Created Date
Design Team Design Team 11/24/2011 4:35 PM 11/24/2011 8:56 AM
QA Team Quality Assurance 11/24/2011 10:07 AM 11242011 8:56 AM

Signature Name |

Signature Description

Figure 23. Save new signature

Insert User Fields

Mailbox Central allows you to insert User Fields into the signature template. This ensures that the individual
user email signature is always up to date with the correct contact information. To insert User Fields, click the
User Fields button and select an item in the list that you want to include in the signature template.

MNews Signature - Mailbosx Central Editor = i
Signature Editor &
:i 9 Undo b Arial |1z |~ Picture J
-' awA BT UZX X o & Hyperink
Clase R [4-11 Paste %’ - A A - 2 S ser Fields = |
Comman Clipboard Fant Paragraph City =

1
ooo
1

Company -
Country

Department
DisplayMName

Ernail

m

FaxMumber
FirstMarne

HomePhane
lobTitle -

LastMarne
Mabile =

OfficeMame
OfficePhoneMurmber
Pager

PostalCode
PostOfficeBox
StateOrProvince
Streetfddress

UserMarme

Figure 24. Insert User Fields

Insert Pictures

To insert a picture or logo in your signature template, just click on the Picture button to browse for the
appropriate picture/logo. You can also copy and paste the picture directly into the signature template.

Insert Hyperlinks for Pictures

To create a hyperlink for a picture, select the picture, right click on it and choose Hyperlink menu to open
the Hyperlink window. Then insert address of the hyperlink.
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-

%
Hyperlink ﬁ
Text to display: |5e|ection in document |
Address: || |
o
L
Figure 25. Insert Hyperlink for Pictures

After inserting the hyperlink, move the mouse on the picture, you will see a tooltip tells you know the link.

Design Team - Mailbox Central Editor Lé]

Signature Editor &
" i 9 Undo db © Times New Roman ~ 12 ~ (= = Picture \_-I
P [HC AA B JUXX & Hyperlink - .

(?I:e \ el % - A A - i= 8= == User Fields + mefliu et

Common Clipboard Font Paragraph Insert Properties
[[DisplayName]] -
[[JobTide]]
® http: /fadd-on.com
Add - On Ctrl + Click to follow link
PRODUCTS

Figure 26. Tooltip of Picture Hyperlink

To edit picture hyperlink, right click on the picture and choose the Edit Hyperlink... menu to replace the
hyperlink.

Insert Hyperlinks for Text

To add a hyperlink to your signature template, click the Hyperlink button. You can now insert the following
information:

e Textto display in the signature.
e Address of the hyperlink.

Hyperlink Iﬂw

Text to digplay:  |Add-On Products

-

Address: http:/fadd-on.com

oK Cancel

Figure 27. Insert Hyperlink for Text
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User Properties

There are 4 cases for all user-inserted properties that occur in the following order:

1. When a user’s field name in the Exchange Server has a value, Mailbox Central gets this value by
default.

2. If not, Mailbox Central uses the value of “Default value”.

3. |If the “Default value” column is null and the checkbox “Remove the whole line if no value” is not
checked: keep the line which contains the field name.

4. |If the “Default value” column is null and the checkbox “Remove the whole line if no value” is checked:
remove the whole line.

Kind regards,
DisplayName: [[DisplayName]]

Kind regards,
DisplayName: John Smith
Kind regards,
DisplayName: [Default value]
Kind regards,
DisplayName:
Kind regards,|
- -
Properties @
Field Marme Default value Remaove the whale line if no value
DisplayMame [
JobTitle [
(814 ] I Cancel

Figure 28. User Properties
NOTE:| You can click on the heading “Field name” to sort the list.

Import and Export Signatures

Mailbox Central lets you easily to export signatures from the signature list, which can be used as a backup or
for importing into other computers using this application.
e Export: you can export one or many signatures at the same time.
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Firstly, choose the signatures you want to export, click Export menu on File tab. A window opens
and tells you to name the exporting file.

s = ~
b Save an Mailbox Central Export File - - lﬂ

@Qv‘ . » Computer » Local Disk (C) » Signatures '|‘?|

Organize = MNew folder 4= - ®

Bl Desktop i MName Date modified Type Size
& Downloads

UF Mo items match your search.
il Recent Places o iterns match your searc

m

= Libraries
3 Docurments
J‘. Music
| Pictures

E Videos

M Computer
£, Local Disk (C)
—a DATA (D)

File name: | EUNVEEEEE -

Save as type: [Mailbox Central Export File ']

) Hide Folders save | | Cancel |

Figure 29. Export Signatures

Click Save button to close the window. Then a message box opens and lets you know the successful
exporting.

Mailbox Central ﬁ

Export successfully for 1 signature(s)

Figure 30. Successful Exporting

e Import: click Import menu on the File tab, a window opens and you will now be asked to select the
backup file (export file) which is located on the computer.
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b Select a Mailbox Central signature file lé]
ol | . v Computer » Local Disk (C:) » Signatures - | +y | Search Signatures P
Organize » New folder = » O i@ﬁl

‘¢ Favorites Mame Date modified Type Size
Bl Desktop || Al User Fields.mce 2/28/20125:23PM MCEFile 3KB
4 Downloads

= Recent Places
=l Libraries

3 Documents

J" Music

= Pictures

E Videos

M Computer
&, Local Disk (C)
s DATA (D) il

File name: - lMaiIbox Central signature file 'J

[ open |v| | Conca |

h

Figure 31. Backup file

Deploy to Outlook/OWA

: If you have opened Microsoft Outlook before, you must start Mailbox Central Editor as the same way
as Microsoft Outlook. It means that if you have opened Microsoft Outlook as administrator, you must open
Mailbox as administrator too. Otherwise both of them must be opened as normally by double clicking on their
icons.

When a signature template is created, it is stored in the shared folder. You now have to deploy the signature
to users who need the same format template. The signature is deployed to:

e Microsoft Outlook: Mailbox Central Editor integrates with the Active Directory from which it receives
contact information directly. Then the Mailbox Central Outlook Add-in gets signatures for use in
Microsoft Outlook.

e Microsoft Outlook Web Access: most contacts exist on the Exchange Server, so the Mailbox Central
Editor just integrates directly and gets signatures without using the Mailbox Central Outlook Add-in.

1. Click the Deploy to Outlook/Deploy to OWA button, a new window opens the list of users to deploy.
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@ Deploy Signature

To Outlook

‘v“ Find ][ Clear ]

Display name

Robert Hamilkon

Maria Branson

mrb@projects, v

Default For New

Default Far Replies/Forwards

m

CHAPTER 3
Using Mailbox Central

B
Mark Hogan mhg@projects,vn (=]
Mark Olin mol@projects.vn [}
Kimbetly Jacksan kis@projects.vn
Thomas tmc@projects.vn (=] (=]
Jerome Perez ipz@projects.vn [} Tl
Karen Strang krs@projects.vn =
Jaan Smith js@projects,vn [}
Jacab Lewy ily@projects.vn [} [} -
Add ] [ Remove ] [ Remove All H] Select Al For Mew Select &ll For Replies/Forwards
Depley
Figure 32. Deploy Signature To Outlook

2. Click the Add button to get a list of users/groups from your global address list (GAL)

Mailbox Central: Global &ddress List @

Search: @ Mameonky () More columns  Address Book

| Go | Global Address List - Administrator@erts.aod, »  Advanced Find

| Mame Title Eusiness Phone Location

& Bryan McCully 2
& Christy Bloomberg

§ Jacob Levy

4 Jerome Perez

& Joan Smith

4 Karen Strong

& Kimberly Jackson

4 Irsoerensen

4 Irsoerensent

4§ Macdonald

5 Maria Branson

& Mark Hogan

8 Mark Olin

& Mark Potter

8 Michael Jones

& Norah Bolton

& Paula Pitagora E
<

mn »

o | Comm]

Figure 33. Add Users

It takes considerable time to add a large number of users from the Global Address List. If you are using
Microsoft Outlook 2007, you can increase the performance of the Mailbox Central Editor by adding users into
a group first and then selecting the group to add into the signature. This way, the performance of the Mailbox
Central Editor will significantly improve when adding more than 1000 users at a time.

Choose users from the list and click the Add button to add to the textbox. To remove users, select and click
the Delete key on the keyboard.
When you have chosen all users who should use this signature, click on the OK button.
3. You now have to choose the appropriate option for each user. Should the signature be the “Default For

New” or the “Default For Replies/Forwards” or both?
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@ Deploy Signature To Outlook

| ‘v“ Find ][ Clear ]

Display name E-mail Default Far New Default Far Replies/Forwards

Robert Hamilkon

Matia Branson mrb@projects.vn

& =
Mark Hogan mhg@projects,vn (=]
Mark Olin mol@projects.vn [}
Kimbetly Jacksan kis@projects.vn
Thomas tmc@projects.vn (=] (=]
Jerome Perez ipz@projects.vn [} Tl
Karen Strang krs@projects.vn =
Jaan Smith js@projects,vn [}
Jacab Lewy ily@projects.vn [} [} -
Add ] [ Remove ] [ Remove All H] Select Al For Mew Select &ll For Replies/Forwards

Figure 34. Set Default Signature

In order to remove users from the list, click Remove button or Remove All. Check the checkbox Select All For
New or Select All For Replies/Forwards to set option for user before deployment.

4. Click the Deploy button to deploy to Microsoft Outlook/OWA or the Close button (same with Escape key
and Close form button (X)) to exit without deployment.

e If you click the Close button/Escape key/Close form button (X) to exit without deployment, all the users
(comprise un-deployed users) will be kept and displayed in the User Area of Main window.
e In case the users in the list have been removed, the User Area is also empty.

If the deployment is not successful, an information appears at the bottom of the dialog tells you know the
deployment details.

Deploy Signature To Outlook Web Access @
@ Deploy Signature to Outlook Web App
| |VH Find ] I Clear
Display name E-mail
Joan Smith isiDprojecks, vn
Katen Skrong krs@projects.vn
Add ] [ Remove ] [ Remave &l ]
Done. Success 0 Failed: 2 |V fm— Deploy
Figure 35. Message Information

Click the arrow to see the deployment details.
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Deploy Signature To Outlook Web Access @
@ Deploy Signature to Outlook wWebh &pp
| |V|| Find ‘ | Clear
Display name E-rnail
Joan Smith js@projects, vn
Karen Strang krs@projects.vn
Add | | Remove | ‘ Remaove &l
Done Success: 0 Failed: 2 % Deploy
Eror(s] List
Display Mame E-rnail Errar Message
Karen Strang krsi@projects.vn Object reference not set ko an instance of an object.
Joan Smith js@projects.yn Object reference not set to an instance of an object,

Figure 36. Deployment Details

If the content of signature has been edited, the signature will be only deployed to Microsoft Outlook
automatically; but the signature must be redeployed to OWA manually.

- Besides, if other information of signature (such as “Name”, “Description”, “Read only”) has been changed,
the signature must be redeployed to Microsoft Outlook and OWA.

- When the signature has been updated and redeployed to OWA, the application will reset all options under
OWA.

Change Default for Outlook

The Change Default function provides you the ability to manage the default signatures for Outlook for all users
in the system. This option is only available for Microsoft Outlook, not for Microsoft Outlook Web Access which
uses a unique signature for each user.

Click the Change Default button to open the list of users with signatures and do the following:

e Choose users from the Deployed User List and click the Add/Add All button for a custom user list. To
remove users, select and click the Remove/Remove All button.

e On the right panel, click to open the list box and choose the signature template you want the user to
use. There are three options: Default For New (will be applied for all new messages), Default For
Reply/Forward (will be applied for all reply/forward messages) or both.

e Click the Change Default button to finish.
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w Change default signature for users
[ Deployed Users I Selected Users J

| |V|l Find H Clear I ‘ |v|l Find H Clear I
Display Mame Ernail Display Mame  Email Defaul: For Mew Defaulk For Reply/...
Kimberly Jackson Kirberly Jackson@ert. .. Elegant Signa. .. EJ
Robert Hamilton RobertHamilton@erts. .. All User Figlds
Maria Branson MarisBranson@etks.a, .. add &l Elegant Signature for New email
Mark. Hogan MarkHogan@erts, a0... Elegant Signature for Reply
Mark, Qlire MarkQlin@erts, aod. com

Remove Al

Figure 37. Change Default

You can use the quick search to search the user in the list. Press F6 to focus on deployed user list and
F7 to focus on selected user list when using application without mouse.

Using Mailbox Central Outlook Add-in
INoTe: The term “Mailbox Central Add-in” refers to both Mailbox Central Add-in for 32 bit and 64 bit

The Mailbox Central Add-in is a component of Mailbox Central installed into each user’'s Microsoft Outlook.
The Mailbox Central Add-in is responsible for updating signatures or the changes of information in a user's
signature to ensure that the signature is new and correct.

There is no graphical user interface for the Mailbox Central Add-in. It is installed silently into Microsoft Outlook
and listens to the event. Whenever Microsoft Outlook starts up, the Mailbox Central Outlook Add-in runs and
checks for the latest signature.

The Mailbox Central Outlook Add-in works independently, so the user does not need to do anything. Properties
of signatures are established by the editor via the Mailbox Central Editor. Thus, the Mailbox Central Outlook
Add-in gets the signature and assigns all properties to the signature (e.g. “Read only” properties, “Default for
new” properties, “Default for Reply/Forward” properties).
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Register License

There are three kinds of license:

e License for Microsoft Outlook deployment: if user uses this kind of license, some functions are limited
when deploying signatures to Microsoft Outlook.

e License for OWA deployment: some functions are limited when deploying signatures to OWA.

e License for both Microsoft Outlook and OWA deployment: all of the functions of Mailbox Central are
available for use.

By default, Mailbox Central will run as a trial version for 30 days with up to 5 users. After this period, Mailbox
Central will stop working.

When the trial version runs for the first time or a version which the license has been deleted runs, a message
box will appear with information about number of trial days and limited users.

r 5
Mailbox Central™ &J

'0' Welcome to Mailbox Central™

This is either the first time you run the program or a valid license key
was not found.

A trial key with the company name "Trial License” and the user
accounts value "5" has been created for your convenience.

The functionality of the program will be limited and the trial period is
limited to 30 days,

Figure 38. License Message

Click the OK button to open the applications.

The splash screen will appear each time the Mailbox Central trial or time-limited version starts.

Crestedbse Modbed Gt et oriy [[Dssplaghiase]] 3
L2026 0 st 28 [[JobTite]

Add-On

PRODUCTS

Kbty Jackson Fobut Handen Mirin Branson Makiogan
Evad Ao Advristator@arte.s...  Emal Addess: KinbachJachoor@ent .. Emeld idvess; RobsrtHanilor@ars...  Enal ibbess: Marsbranscoarts o, Enel Adiress: Makiogsn@ers.a.

Mk 0in #ngela Cunirings. Joan Smth Thems Corrad Seromn Porez
Emad Acdress; MarhOinaeris sodcom  Emal Addecss AreleCummigider. . Emd Addvess; JoaSribiDerte.sod....  Emal Adbess: ThamesCorvad@eris..,  Emal Address: Jer cmePeresgers ..

Figure 39. Trial Version
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Please note that the text which is marked in red has three status colors according to the remaining trial days:
- Blue: 30 days

- Yellow: 10 days

- Red: 5days

To run the full version, please register Mailbox Central by doing the following.

If you have obtained a license key (*.lic file) from Add-On Products or a reseller, copy that license key file to
the installation folder (e.g. C:\Program Files\Add-On Products\Mailbox Central Editor\3.0) after installing
Mailbox Central Editor. New license has function changes for signature deployment will be also updated.

Home Share Wiew v @
@ = T . v ThisPC » Local Disk(C:) » Program Files (x86) » Add-On Products » Mailbox Central Editor » 3.0 v O Search 3.0 P
- oo A Name - Date modified Type iz "
- Favorites ) . ) e
|%| DevExpress.XtraRichEdita11.1.Printing.dll ! T:41 PM Application extens...
4 Downloads

N (%] DevExpress.XtraSchedulerv11.1.Coredll Application extens...
= Recent places - .
\%| DevExpress.XtraSchedulery11.1.dll Application extens...

| Digital Sign Service for Windows bas
Bl Desktop

| D55 for Windows based sign

. Mailbox Central Outlook Addin

%] DevExpress.itraSchedulerv11.1.Extension... Application extens...

(%] DevExpress.XtraSpellCheckery11.1.Desig... Application extens...
|%| DevExpress.XtraSpellCheckerv11.1.d1l Application extens...

(%] DevExpress.XtraTreelistv11.1.dll Application extens...

|/ Release
Set || dteB0a.olb OLB File
| Setu
P % Entities.dll Application extens...
i M This PC %] EnvDTE.dIl Application extens...
18 This
%] arpCode.SharpZiplib. Application extens...
1L Apple iPh (%] ICSharpCode.SharpZipLib.dil Applicati
eiPhone
Dppkt %) Independentsoft.Exchange.dil Application extens...
e Desktop

% Independentsoft.Webdav.Exchange.dil Application extens...

| Documents

Downlond B> Mailbox Central Editor Application
ownloads
j Y =] Mailbox Central Editor.exe CONFIG File
usic
B pict || Mailbox Central Editor.InstallState INSTALLSTATE File
=| Pictures
i id Llj Mailbox Central User Guide US PDF File
ideos
= MailboxCentralAddin64Setu Application
i Local Disk (C:) e Pe
. E MailboxCentralAddinSetu Application
DATA (D) P Fe
= B MailboxCentrallicense License
= TIMBY NGUYE (E:) = PR -
5 Multimedia (AWSUS) (M) %] MC.Business.dll Application extens... 66 KB
5 OFFICESHARE (1\d mOaDATA] @) %] MC.CommonLib.dil Application extens... 93 KB
c :
v (%) MC.DataAccess.dll Application extens... 534KB w

5 WIN A A ANDNAT AL AR
65 items

Figure 40. Mailbox Central Editor folder

The editor is able to edit and save signatures for any number of users but only to deploy signatures subject to
the license limit. For example, if you have a license with 5 users, you can only deploy signatures to 5 users
but are able to create and edit signature for more than 5 users.

If you deploy signatures for more accounts than the number that the license allows, the following message will
be shown and the deployment will discontinue.

=

’Mailhnx Central

Figure 41. Over the maximum number of users deployed

To see the maximum number of users and your license’s expiration date, click the About Mailbox Central
button on the Help tab of the Mailbox Central Editor window.
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r Mailbox
& Contral

About Mailbox Central (For Microsoft Outlook and OWA)

Version: 3.0.21.0
Copyright © 2006-2013 Add-On Products.

This product is licensed to:

Company Name: John

User Accounts: 2147483647

License expire: Never

License Number: MC30-4152-1532-5311

This computer program is protected by copyright law and international treaties.
Unauthorized reproduction or distribution of this program, or any portion of it may resultin
severe civil and criminal penalties, and will be prosecuted to the maximum extent possible
under the law.

Add-On

Figure 42. About Mailbox Central

After the expiration date Mailbox Central can no longer be used. When opening the program, the splash
screen tells you the license has been expired.

= Mailbox
i Central

Mailbox Central
Version 3.0.21.0
Copyright © 2006-2013 Add-On Products, All rights

This product is licensed to:
Administrator

Figure 43. License Has Expired

Click the Buy the product button to open the “Buy the product” window or click the Exit button to exit Mailbox
Central.

If you want to extend the period of use or increase the number of users, you can purchase new licenses and
overwrite the license key into the old one.

When a license is expired, you can also copy the new license to active the application again.

With this last kind of license, Mailbox Central can be used and will never expire.
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Buy the product

To contact Add-on Products for a Mailbox Central license, click the Buy the product button. The Buy the
product window will appear:

rE»u).rThe Product lﬂ1
Mailbox
Central
Call Add-On Products +45 79 44 70 00

Contact a local reseller
Click here to locate the dosest reseller

€2

€%

Complete and e-mail the following request * = Required

*MName

*E-mail

*Phone number
Title
Company
Stress address
State / Province
Postal code / Town

Country

Clients [upto2s ']/ =

Type [Both Gutiook and OWA

Figure 44. Buy the product

In this window, you can find the Add-on Products’ phone number and website link to look for resellers.

You can also send a request directly to Add-On Products by completing the blank fields in the Buy the product
window and click Send request. The fields marked by “*” are required; if there is no information in these fields,
the request will not be sent.
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Appendix A: Installation problem

1.

If the Mailbox Central Outlook Add-in is not automatically installed after installing Group Policy, the
user has to click on the *.bat file which is in the shared folder to install the Mailbox Central Outlook
Add-in. (This user must have Administrator permission)

If the user changes the path of the shared folder in the options window, the path of the script file in
Group Policy has to be reconfigured.

If the Mailbox Central Outlook Add-in has not been installed or cause of errors, user can get signatures
from shared folder to local by using a small tool which is located under the “AddinRunTime” folder of
shared folder.

The user can run directly this tool by clicking on the RunTime\MCAddin.exe file. It will return a message
box saying successfully or failed depending on whether it gets signature well or not. In other case it
will say there is no new signature.

For more useful the tool should be used in silent mode by using Group Policy to apply for RunAddin.bat
script.

INoTE: When running RunAddin.bat script, a net mapped driver so called X will be created. Therefore if X has
already existed in the system the user must edit the batch file manually to avoid the conflict, i.e. to replace
the X by another letter.

Following is an example:

The original batch file looks like so:

::Please be noted that if Driver “X” has existed in your system then you cannot use it.
Please use another letter instead and start the batch file again.
IF EXIST X:\ (
Echo Drive letter already exist, the batch file has stopped, please contact
Administrator to resolve the problem by selecting another drive letter.
)
ELSE (
net use X: "\\SERVERNAME\SharedFolder\AddinRunTime\RunTime"
X:\MCAddin.exe 0
net use X: /delete /y
)
Exit

The new batch file could be following in case Y has not existed yet:

::Please be noted that if Driver “X” has existed in your system then you cannot use it.
Please use another letter instead and start the batch file again.
IF EXIST Y:\ (
Echo Drive letter already exist, the batch file has stopped, please contact
Administrator to resolve the problem by selecting another drive letter.
)
ELSE (
net use Y: "\\SERVERNAME\SharedFolder\AddinRunTime\RunTime"
Y:\MCAddin.exe 0
net use Y: /delete /y
)
Exit
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Appendix B: Remove Mailbox Central Components

Remove Mailbox Central Editor

You may want to remove the installed Mailbox Central Editor. On the Start menu, select Control Panel, Add
or Remove Programs. The list of all programs installed on your computer will appear.

— —— e —
@U' » Control Panel » Programs » Programs and Features - | &-}| | Search R |
i 1 Py w— R T S

Tasks ]
= Uninstall or change a program

View installed updates

. To uninstall a program, select it from the list and then click "Uninstall”, "Change", or "Repair”.
Get new programs online at

Windows Marketplace

View purchased software Organize ~ 12 Views | ' Uninstall | U Change ) Repair @

(digital locker) Name Siz
¥ Turn Windows features on or 3 Roxio Express Labeler 3

off d Microsoft SQL Server Setup Support Files (English) http://go.microsoft.com/fwlink/ILinkld=...

Install a program from the 5 FacilityView Service http://www.add-on.com/support

network b Mailbox Central Editor http://www.add-on.com

& Mozilla Firefox (3.011)

@ K-Lite Codec Pack 4.7.5 (Full)

&) Skype™ 4.0 hittp://ui.skype.com/uif0/4.0.0.224/en/he...
5! Microsoft Document Explorer 2008 http://go.micresoft.com/fwlink/ILinkld=...
9 Roxio Creator DE

ESET Smart Security

5! Microsoft MET Framewaork 3.5 SP1 http://go.micresoft.com/fwlink/ILinkld=...
@Yahoo! Messenger

%Yahoo! Install Manager

“¥?Yahoo! Toolbar

& Lingoes 2.5.3

# Sonic CinePlayer Decoder Pack

% Windows Live Essentials

@ PowerDVD

[ Microsoft SQL Server Compact 3.5 for Devices ENU  http://go.microsoft.com/fulink/2Linkld=...

< 1 J 3

Figure 45. Add or Remove Programs window

Select the Mailbox Central Editor in the list and click Uninstall.

Post-Removal Cleanup:

The Mailbox Central Setup Wizard removes all the installed components from your computer. However, it
removes only the files and folders that were previously created. Some of the files will not be removed. These
are: the new files in the folder to which Mailbox Central was installed. By default, Mailbox Central installation
folder is at: C:\Program Files\Add-On Products\Mailbox Central Editor\3.0. You will need to manually remove
these files and folders.

If you changed the names of the files or folders belonging to Mailbox Central, the Mailbox Central Setup
Wizard will not be able to remove them. Rename files and folders their original names before you begin
removing Mailbox Central or remove them manually.

Remove Mailbox Central Outlook Add-in

You may want to remove the installed Mailbox Central Outlook Add-in. On the Start menu, select Control
Panel, Add or Remove Programs. The list of all programs installed on your computer will appear.
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Tasks .
= Uninstall or change a program

View installed updates

) To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.
Get new programs online at

Windows Marketplace

View purchased softwere Organize ~ 1= Views - ©; Uninstall ' Change "' Repair ®
(digital locker) Name Publisher Installed | #

¥ Turn Windows features on or T3 Microsoft Visual Studio Web Authoring Component Microsoft Corporation 4/17/200¢
off ] camStudio 5/7/2009
Install a program from the b Mailbox Central Outlook Add-in Add-On Products 6/20/200¢
network P dfa9s 4/17/200¢

ﬂ%lMlcrosoﬂ Windows SDK for Visual Studio 2008 Tools Microsoft Corna

w Microsoft Sitverlight

i Microsoft Windows SDK for Vi

Figure 46. Add or Remove Programs window

Select the Mailbox Central Outlook Add-in in the list and click Remove.

Appendix C: Setting up Permissions for an Exchange Server Account

[Exchange 2007] Granting Full Access Permissions through Exchange Management Shell

All mailboxes should be granted Full Permissions with the Administrative account (e.g. ‘mcadmin’). To do so,
execute the following command in the Exchange Management Shell:

get-Mailbox [-Identity <MailboxIdParameter>] [-Credential <PSCredential>] [-DomainController
<Fgdn>] [-OrganizationalUnit <OrganizationalUnitIdParameter>] [-ReadFromDomainController
<SwitchParameter>] [-RecipientTypeDetails <RecipientTypeDetails[]>] [-ResultSize <Unlimited>] [-
SortBy <String>]| Add-MailboxPermission -Identity <MailboxIdParameter> -AccessRights
<MailboxRights[]> -User <SecurityPrincipalIdParameter> [-Deny <SwitchParameter>] [-
DomainController <Fqdn>] [-InheritanceType <None | All | Descendents | SelfAndChildren |
Children>]

For example, if the complete email address of the mailbox which is to be given Permissions is
‘MC1@somedomain.com’ and the administrative account with which the mailbox is to be given rights is
‘admin@somedomain.com’, the command would be:

Get-Mailbox -OrganizationalUnit MC1 -Resultsize Unlimited | Add-MailboxPermission -User Admin -
AccessRights FullAccess -InheritanceType All

The Exchange Management Shell can be launched from Start->Programs->Microsoft Exchange
Server 2007.

Appendix D: Log mode

The Log mode is enabled silently after Mailbox Central is installed to monitor the events and errors as the
application runs.

The log is recorded in Event Log by default.

You can change the log level by changing the following tags:

There are some cases:

e To monitor events: open the Logging.config file, find the <loggingConfiguration> tag, change
the properties filter=“Information”.
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e To monitor errors: open the Logging.config file, find the <1loggingConfiguration> tag, change
the properties filter=“Error”.

e To monitor both events and errors: open the Logging.config file, find the <1oggingConfiguration>
tag, change the properties filter=“Verbose” (the application is using these properties by default).

To disable the Log mode, open the MCEditorLogging.config file, find the <1loggingConfiguration> tag,
change the properties filter=“None”.

If you want the log to be exported to a log file, you can make some madification in the
MCEditorLogging.config:

L</configuration>

73 <add name="Formatted EventlLog Tracelistenesr" />

T4 <add name="ERolling Flat File Trace Listensr" />

T5i </listeners>

Tai </fadd>

TT:i </categorySources>

T B <szpecialSourcess>

'QE <allEvents switchValue="A1l1l" name="A11 Events">

20 <listeners>

g1 <! ——Uncomment the [Formatted EventLog Tracelistener] listener to log to flat file-->
862 <!——Uncomment the [Rolling Flat File Trace Listener] listener to log to event log-->
83 <!-—Only one listener is allowed at one time——>

84 <add mame="Rolling Flat File Trace Listener" />

85 <!-—<add name="Formatted EventLog TracelListener" //>—->

= H <7 llsteners

BT </allEventcs>

88 <notProcessed switchValue="All" name="Unprocessed Category™ />
B9i= <errors switchValue="All" name="Logging Errors famp; Warnings">
EEE <listeners>

91 <add name="Rolling Flat File Trace Listener™ />

g2 <!-—<add name="Formatted EventLog TracelListener" //>—->

a3 </1listeners>

EEHS </errors>

LT </specialSources>

96 - </loggingConfigurations>

o

Figure 47. MCEditorLogging.config

You can also change the location of the log file in the MCEditorLogging.config:
(Example:

- Mailbox Central Editor: %LOCALAPPDATA%\Add-On Products\Mailbox
Central\3.0\Log\MCEditor.log

- Mailbox Central Add-In: %LOCALAPPDATA%\Add-On Products\Mailbox
Central\3.0\Log\MCAddin.log

(please note that the folder “3.0” will be changed depend on the version of Mailbox Central)).

Appendix E: How to enable a message box in add-in to show that there is a
new signature

This message is used to inform user of the signatures that have been updated, which shows up when user
opens Outlook. | might look like this:
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Mailbox Central has updated the following signatures:
Elegant Signature for Mew email - Check new signature

Figure 48. Message box

In order to enable this message box, follow these steps:
- Go to Addin folder (by default, it is: C:\Program Files\Add-On Products\Mailbox Central Outlook

Addin)
ster » Local Disk (C) » Prograrn Files » Add-On Products » Mailbox Central Outlook Sddin » -
:n - Mew folder
Marme Date rmodified Type Size
L DA BT d AT Llf2uUf a0l 2Ll FIvI AL LULATTIET I 1D
| MailboxCentralOutlookfddin.dll 11/18/2015 22119 PR Application extens.., 1KR
I | MailboxCentral Outlookaddin.dll 172072016 5:08 P COMFIG File £ =
|| MailboxCentralOutlookaddintb 1171972015 2219 PR TLE File ER =
|%| MC. Business.dll 1141972015 2:19 PR Application extens... T1KE

Figure 49. Add-in installation folder

- Open the config file MailboxCentralOutlookAddin.dIl with Notepad
- Look for the key “ShowMessageBox” in the config file

| MailboxCentralOutiook&ddin,dil - Notepad = EH <
File Edit Format iew Help
</providerss -

</membership>
<rolemanager defaultProvider="ClientroleProvider
<providers>
<add name="ClientRoleProvider” type="System.w
<fqruviders>
</rolemManager:>
</system. weh>

PR a1t ok i R T

| <add key;"SthMessageBDx" value="True" ,a‘}l

<T—= "Trug : =Show message box, False : Wot show |_
<add key="ClientsettingsProvider.serviceuri” wvali|=
< appsettings:

</configuration:|

4 1 4

Figure 50. Config file
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- Change the value from ‘False’ (by default) to ‘True’.
- Save the config file.

INoTE! If you want to use Group Policy to run AddinRunTime and want to enable the message box, follow these
steps:

- Goto “AddinRunTime” folder of shared folder

Signature Data

Shared Folder: |'|,'l,m|:1 184 |

Open Shared Folder
o | Use pickure in OWaA signatures

Virtual Path: Ihttp:f{192.168.1.116/ |

Phesical Path: |'|,'|,rn:1 16tinetpubiweayroot] Pickure-mC |
Open Phesical Folder

- Open RunAddin.bat (for 32-bit Outlook) or RunAddin64.bat (for 64-bit Outlook) with Notepad and
look for “MCAddin.exe”

Mj Runaddin.bat - Motepad

File Edit Format ‘dew Help

::Please he noted that if oriver “=" has existed
cannot use it. Please use another letter instead
again.|

IF EXIST %

Echo Drive letter already exist, the batch file
Administrator to resolve the problem by selectin
Pause

3 ELSE

et e e hmed ] &NMCh AaddinRunTimesRunT ime”
|x:\MCAddin.exe 1

AEL Use x: JOBlELe [y

Exit

- Change its value from 0 to 1 as highlighted in the above figure.

- Save the .bat file.
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